
ORDINANCE NO 910 

AN ORDINANCE PRESCRIBING THE RULES AND REGULATIONS FOR THE 
CONDUCT AND OPERATION OF THE lJATER SYSTEM OF THE CI TY OF 
PR I NE\/ ILLE; REGULATING Al'lD GO\/ERN I NG THE U2,E OF WATER FROM 
SAID SY:3TEM; PRO\/ ID I NG PENf•L TI ES FOR NONPfWt1ENT OF lJATER 
SER\/ I CE AND FDR \/ I DUH I DN CJF TH IS DRD I Nf,,NCE; PRO\/ ID I NG 
RATES TO BE CHARGED FOR WATER SER\/ I CE; REPEAL I i'IG ORD I NANCE 
f\.10 :38L~ 

THE CI TY OF PR I NE\/ ILLE ORD~) I NS fsS FOLLOlJS, 

SECTION 1 Rules & Regl~lations 

( 1) Shc:,r·t Tit 1£'~ This ,:,t·dinar,c.e ~sh.al I be knciwn as "Rates, 

Rules and Regulations for the Operation of the Water Department of the 
City of Pi· i nevi I I e, Cv c:ic,~< CcitJnty, Or·~.?-gc,n", and may be sc• cited and 
p I l':!aded 

(2) ::?,cope The lJ.:1te1· Department and al I ct.1stome1'"s receiving 

services from the Water Department1 whetlier inside of outside the City 
I i11,its, a1-e bolJnd by these rlJles and regulations of the Water Depart­
mer,t 

2,EC1 ION 2 De·f init ions of General Te1··ms 

( 1) City Whenever the wcrr-d '"City" is used I it sha I I mean the 
I ega I I y cc,nst i tlJted mun i c i pa I gc:,ve1"""nt11ent c1f the City of Pi,. i nevi I I e, 
Crook County, Oregon 

(2) hlater Depa1·tn,ent liJht~never the wc1r·d~3 "\Jate-1,· Dt~partn,ent" 

are qsed, tr·,ey shal I nlea1·"'I the l.Jatet-· Department of the City of 
P1rine,1i I le, Oregon 

(3) City Counci Whene,,e1" the words ''City Counci I'' a1·e used 1 

they shal I rnean the legally elected grc1l.tp of membet··s c1::impc1sing the 
City ColJnc i I, inc! 1..1d i ng the Mayc,r of the City c1f Pr i nevi I I e, 01"egon 

( 4) Sl~per int end en t Whenever the ward "S1....1per int end en t" is 
1..ise-d, it shal I mean the pe1'sc1n .appointed tci supet· intend the aff.ail"S c,f 
the Water Department 

( 5) f-lpp I i cant lJht~neve1' the weird "applicant·· is used I it sha I I 

<:~pp Ii cation fc,r mean 
W,~l t et· 

the person or persons, 
sei~,,ice From the Water 

firm or corporation making 
Depa1·tment under the tel'tl'l:5 c,f these 

(6) Customer or Use1· 
are 1Ased, it sha I I mean an 

ter1ns of these regulations 

liJater Depat" tment 
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lt.lhenev,.z:1, .. the· words "custcirne,,.·"or- ''l-1se1--" 

applicant who has been accepted under the 
and whc, receives wateY se1'"vice from the 



SECTION 8" Service Area 

The area seYved by the Water Department shal I be al I that area 
inc I uded w i thin the cc1r por ate I i mi ts cif the Ci t y of Pr J nevi I I e and 
such i:,tht~r cont i gl.l()l~~s and ne i ghb1::.r i ng terr· i tc,ry as the City Co1...i:nc i I, 
sha I fri:1m time to time deem necessar·y tc, ~·H':!r,1e 

'2,ECT ION 4 Description of Ser,,ice 

(1) St~pply The l,Jatet~ Department wi 11 eY:er·cise rea,sor1able 
di I iger,c,..e: and ca1~e to de! ivev a cc•ntinuc:,us and sufficient supply t?f 

water to the customer at a reasonable pressure and to avoid so far as 
1··ea:sa:inably pc,ssible any shortage c,,,. inter·r~Jption in delivery 

The Water Department shal I not be I iable for damage resulting 
frc,m the intevr1 . ..1ptic1n in service Ot'' fr·cwn the lach: c,f service 

Temporary suspension of service by the Water Department for 

impvove1·raents and t'"E.•pail'"S wi 11 be nece~:;;sa1'"y c,ccasior1al ly lJhenevet' 

pcissible, and when time permits, all c1.,1ston1ers affected will be 
ncit if i ed pr-· i or tc, sh~"tdown~:; 

(2) Q,.-'al ity The lJatet· Depat·tment wi 11 e}'~ercise r-eas,:ir1able 
di I igenc;.e tci supply safe and p,:,table wate1" at al t i111es 

(8) Ownership of System Al I water main&, valves, fittings, 
hyd1 .. ants and c,thet~ appl.lY ter1.:1nce~:;, e><ce.pt "ct-'stcimev· se1'·vice I ines", a:~ 

def i r1ed in Section 7, subsect i 1:1n ( 1) het·e in, sha I I be the pt·opet· ty of 
the Water Departn1ent 

(4) Classes of Ser,;ice The classes of ser,1ice shal I be 
R1.c:sidential 1 Cc,mrne·l'cia.l, !3tandby Fir-e and Contr.:1.ct as ftnthe1·· 

qua I if ied by the rn .. ffnbl~t· after· the cl.ass as fc,111:,ws: 
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In~:;; ide City Limits 

2 Outside City ~imits 

( a I Residential Ser-·vice Resident i a I se1~v ices sha I I 
consist of al I services for domestic purposes, single 
f .am i I y dwe I I i ngs, homes and mlJn i c i pa I Pl-'r·pc1~3es 

Cb) Commercial Service Commercial services shal 
whe,,.·e water is 1,;sed f c,t· consist c1f those ser\1ices 

commercial set,1/ces, such as businesses and multi­
f .an, i I y dwe I I i ng:·3 

( C) t3tandby Fi t··e Standby Fir·e service shal I consist ,:,f 
t.h,::1s~= se1,·vice where watev is avai !able c1f u~:sed for fire 
protect i CW'l c,n I y 

( d) 

c,f thc,se 
dist1~ict 

Co1,..1nc i I 

Page 2 

Se1"v ice 
set .. vices f ot· 

Cc,nt1r·act 

industrial 
se1'"vices sha I I 

independent 
ccins i st 

water 
the City 



C 5) Spec i a I 
water are unusual 

Contracts When the appl lcant's requirements for 
or large, such as an Independent water district, or 

necessitate considerable special or reserve equipment or capacity, the 

Water Department, by authorization of the City Counci I, reserves the 
right to make special contract, the pt··ovlsions of which are different 
from and have exceptions to the regularly pub I isl,ed water rates, 
t"'l,des, and regulatic,ns This special cc,ntr·act shal I be in writing, 
s i gr,ed by the app I i cant and approved by the City Cccunc i I and City 

Attorney and signed by the Mayor and City Recorder of the City of 
Pr I nevi f le 

161 Resale of WateY 
under spE.~c i a I cctr'l tract, in 

Re~::;a I e of wate1• 
writing, between 

shal I be permitted only 
the City Cc,unc i I and the 

pe1·-scins, parties cw cc,ypc,rat ic,n sel I ing the watF.iH" 

(7) Service Preference In c.ai:se of shor-tage of supply, the.• 
Watet· Depar·tment r-eserves the right to give preference in the matter 

of furnishing service to customers and interests of the Water 
Department fr·c,m the standing i:,f pub Ii c conven i enc:.e or nece:-'.:is i ty 

lVatE.~r service to qsers out~:!iide the City limit~::; shall at all time::; be 

SlJbject to the prior and superior rights of the ClJstomers within the 
City limits 

s,EcT ION 5 App I i cat i c,n f Cl!'"° Se1·· vice 

C 1) Appl icat ior-1 Fcrt"m Each .::1ppl icant fc1t~ water ser'\/ice shal I 
sign an applicatic,n fc,rrn prc,vided by the lVatev· Depavtment giving the 

date c,f the .a1pplicatic,n, locati1:1n ,:,f premises: to be served the date 
app Ii cant d,~s i 1 ... ·es se1 .... v ice to begin, plJY·pc,se fot· which ser-v ice is to be 

tJSl~d 1 the addt"e:!..:;S for t11ailing of the billings, the class and the size 
of the meter se1·\1ice and such other lnformatic,n as the Water 

Department may t·easo1~ably require In signing the application, the 
custo1ner agrees to abide by the rules and regulations of the Watev 

Department The application is merely a wr-itten request for ser,1ice 
and does not bind the Wate1· Depa1·tment to ser·ve 

( 2) Deposits and Est ab Ii shment ,::.f Credit At the t irr,e 
application for credit is n,ade, tht~ applicant shal I establish his 
cr·edit with Water Department 
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I a I 

appl 
Est ab I i shmen t c,f Credit The· cr·ed it c,f the 

icant shal I be deemed est,3bl i:shed 

If the app I i c::int mai<es a~::; ca:sh depc1s it with 
the Water Department to secure the payment of 
bi l ! s f 01 5el'"''' ice Thl~ df.?-pos it sha I I bt~ a sut11 
equa I to the estimated bi I I for twc, months 
sevvice but n,::,t less than $20 00 

;~ Shc11.~ Id the a.pp Ii cant have a hi stciry c,f de Ii n-
q1.-1ency in payl'nent c,f his water bi 11, as deten·r1ined by 

the Cityi and be t·equesting a new account Ce g ser­
\/ ice tl.W ned on a-ft ev· i t has been t l.1r·ned c,f f , :service 

at a new address), the minimum deposit shal I be SSO 
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(b) Deposits. At the time the depc,slt Is giver, tc, the 
Water Department, the appl leant wl I I be given a receipt 
for the same The deposit is not to be considered as a 
payment on account In the event the service is dis-
c,::,nt inl.J#c:~d, the depc•si t wi 11 be applied to the closing bi 11 
and any amc,un t in eY~cess 1:,f the c I os i r-1g bi I I w i I I be 
t··,:2ft.1nded Fol lowing twelve ( 12) cc,n:-:..-:;e<:.l,lt ive nc,n-del inquent 

payment~::i fc,t· watt":t' :set·vice, a Cl.tstomer- rn.ay t-eq1.iest and 
r·eceive a r·efl.tnd of his depcisit 

Cc) Forfeiture of Deposit If an account becomes 
de I i nqt,ien t and the seJ" vi c .. ,.: is t Ul' n1.2-d off I the dep,:,s i t 
shal I be applied to the ur)paid balance dt.te This deposit 
mwst be replaced prior to restoration of service for this 
customer at the same premise or at a different premise 
Rep I acen,ent c,f this d~.?:po~:; it is in add it i c,n tc, any other­

chalrges for restoration of service found elsewhere i11 
t l,..1 is cat· di nance 

Application of A1~endments Ct.Jsti:1rr1e1--s desi1' ing .::1 n1ater i<:\I 
charige in the size, chat·acter or extent of equipment or- operation 
which would res~Jlt in material change in the amotJnt of wate1· lJSecf 

st-·,.:1 I I '.;.:Ji ,,,e tl'·,e l,Jatet· Depar· tment Wt' it ten notice c,f Slrch change pr i c,r tc1 
th(=:: change and the· app I i cat ion f (:ii' se1 ,., ice sha I I be a1-riend1.td 

Customl~t·s desiring a change in the size, /c,catic,n ot .. n1.Jrrebet· c,f 
Sf~I .. ,,, i ce:5 sha I I f i I I r.:it.Jt an a1't1ended app Ii cat i cin 

SECTION 6 

(1) l1Jithin the City Limits Water main extensions to a1•eas 
within the City I inii t~:s not pt~eSt.':!nt ly ~;erved with water sha 11 be 
in:sta.J led unde1~ prc,c;.edu1re~::; to b~.? e~::;tabl isl'"11~d by th1-~ City Cc,J.Jnci I 

~.r.Jbd i \.1 i der s f c,t· new I y part it i oned pr c,per t i es w i I I as~:;ume a I I ccis t ~::; cif 
main extensions with the appro,ral c1f the Clty Counci I 

(2) Outside the City Limits Water mains outside the City 
imits sh.al I be extended cinly at the e:•;pen~:se c,f the ctJstcimers :se-1·~ved 

The main extensions shal I become the property of the Water Departme,,t 
at the t i111e insta I led The City Cc1l,1nc i I :5ha I I determine. the size of 
the r11ain e~:tensic,ns and a.I I e>-;ten~::;i,:,ns shal I be ,:,fa ::::;ultc1ble tr1c~tet~ial 

appr·,:1,1.ed by the City Cc,1.Jncil E~·~ten~:;ic,n:s c,utside the City limits 

sha I I bl~ inst a I led by the h.later· Depat .. bnent ci, ... by cc1ntr·acti:1rs appr··oved 
by the l,Jat,.;::.r Department The in:stal lat ion p1··c,cedl.n-es and rnater ial~:; 

lJ:5ed shal I be in accordance with ti'ie City and State of Oregon 
st andav'ds 

( :3 ) Location of Extensions Tl'H? l,J.ate1' o,:p.;1.I' tment w i ! I mah:e 
water· main extensions only on rights-of-way1 easements or pub! icly 
c,wned prc1per·ty Ea:sernents cw per·mtts sec.lH"ed for· main e~~ten:sion:5 shal 

be eobtained in the name i:,f the City 1:,f Pt inevi I le along with al I 
rlghts and title tc1 the main at the time the service is p~o,1ided to 
the customers paying for the extension 
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SECTION 7 Ser-vice 

( 1 ) 
the wnter· 

Def in i t i on 

d I,:; tr i but I on 
The ''se1rvice connection'' shal I 
system which connects the meter 

be that part c,f 

to the main and 
shal I nc11·111al ly consist c,f a cc,rpc,ratic,n stop, se1~vice pipe, c1.,wb 

and box 1 meter, meter yoke and meter box The ''customer service 
shall be that pa1rt c,f the piping cin th1..~ ctJstomev's pr-·,:,pevty that 

connects the set·vice to the customer's distribution system 

c::) Owner·ship 1 ln~:;;tal lat ion and M.aintenance Tht~ lJate1·" Depa1 ... t--
111ent shal ciwn, in~?ital I and maintain al I services and installation and 
maintenance :sha I I be pe1,·fc1nr,ed 011 I y by atJthcw ized en1p I c,yees ,:,f the 

t,J~1t1..~t' 0£.~partment The ctA~itcimer shal I ,::iwn, in5tal I and maintain the 
customev ser,1ice I ine 

C:3) :3er,tice Ceinnect ion Cha1-ge ~~t the t irne the applicant 

files for service where no service pre,1iously existed, of if he is 
f i I ing few a chat"1ge is size Cit' I oc,3.t ic,n 1 he sha I I Sl.Jbml t with his 
.:ipp I i cat j c1n the st~t"\/ ice c,:,nnec ti ,:,rl char·ge 

Thls charge is tc, co,1er the actual cost to the Wate1· Department 
t,:, in.st.al I the servict.? ft··orn the main t,:1 the meter and inclt~des the 
n,etet· and mete1· housing The ser,,ice connection cha1·ge shal I be as 

dett:::1-·nrined by the l,Jati~~·- DE~par--tnient in the current pub! ished w.:iter r·a.te 
schedule 

( 4) Size c,f Se1··· vi <:,e The- liJa t ,.71' Depav tmen t w i I I f ta'"·n i sh arid 
instal I a service c,f ~such size itnd at s1..1ch lc1catic1ns as tf-Ie applicant 
requests, pro,1ided SlJch reqtJests are reasc,nable and that the size 

l'"t~que.sted is one that is I i~ded by the lJatt?t"' Depar·tment The minimum 
s i::::e c,f SEH"'\/ ice sha I I be thl"ee-fc,ur th:-3 (r::/'4) inch Th1-?- lJ.at,2:1·- Depa1~·t­
ment may reflJse to instal I a ser,,ice I ine which is undersized or 
ove1~slzed as determined by a stlJdy and report of the WateY 
81.,1pe~1-· int en dent t c, the C i t y Cc,L,nc i I 

(5) Change in Se1~,1ice Size Pe1·1nanent changes In the size of 
the service I ine requested by the cu~5tciroer shal I be paid by the 
customer on the basis of actual cost to the Water Department for 
making the change 

( 6) Length ,:::,f Sev vice lJhe1' e the· ma in is in a pub I i c r- i gh t -
cif·-way, the meter will be placed at the r·ight-of-way line nearest the 
p1·operty to be served for the standard connection fee, provided the 
length ,:,f set""Vice I ine dcies nc,t e~-.:ceed the width ,.:if the r ight-of·-way 

lJhel"e the main is ,:,n an easen1ent or pub Ii c I y ciwnL~d p,~·operty 

c,ther·· than des i grHlted rights-of-way I the ser·,, ice sha I I be i nsta I I ed ti:, 
the boundary of the easement or pub I ic property by the Water 
Department provided the length of service does not exceed thirty (30) 
feet 

If, in either· case cited above, the length of 

the meter location exceeds the maximum stated, the 

the extra cost of the I ine on the basis of actual 
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service line tc, 

app I i cant sha I I 
cost to the Water 

pay 



Department for labor, materials and eqlJipment plus 15 per cent 

(7) Joint Service Connections The Water Department may, at 
its opt icin, serve two or mol"e premise~,; with c,ne ccinnect ic,n On new 
service cc,nnections, the in~:side diameter of such joint I ines shal I be 
stJfficient to provide a ca1prylng capacity of not less than the 
ccirflbine•d cc:~pacity c,f indi\1id1,1al setc·vice lines of the same :size as the 
mete1···s i nsta I I ed 

Se1rvice extensions from an existing service to other occt~pancies 
or ownerships than that for which the existing service was intended 
shal I nc,t be be permitted n,:,r- 5hal I s1.?-pay·ate residencies be pevmitted 
to t-~ece i ve Si':!rv ice tl"11 ... c,t.1£:1h cine meter e,-.:cept t~nder spec i a I con~::; i de1·­
at ions appro,1ed by the City Counci I 

{8) Nt~mbev of Service Connections on a Premise The owner of a 
sing I e pa1-· ce I of pr c,per t y rnay app I y f cw· and 1· ec.t~ i ve as many set .. '-' i c,2-::.:i 
as he or his tenants may require, pro,1ided his appl /cation or 
applications meet the reql~irements of the policies, 1~ufes and 
1· .. egu lat i cins 

Ot·d 

(9) Standt,y Fi1·e P1·c,tection Se1•,1ice Cc,nnections 
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(a) Pl4rpose Standby fire protection service cc,nnections 
of tw,::i inch sizt~ and la1··ge1·· wi 11 be- inst.nl led only if 
adeqt~ate pro,1isions are made to prevent the use of water 
ftom such ser,;ices fc1r purposes othe,- than fire extinglJish· 
ing Sealed fire sprinkler systems with water-·operated 
alar,~s shal I be co1~sidered as ha,1ing such pro,1isions The 
Water Department may require that a suitable detector check 
mete1· be inst al led in the standby fire protection se1··vice 
connections, to whicl~ hose I lnes or hydrants ar·e cor111ected 
A! I piping cir1 the c1 .. 1::.:;tc,rt1#.2"l'"'S p1· .. ·e1riises shal I be in:'5t.al l~?d in 
accot·dance with the plumbing code of the State of Oregon 

Cb) Cha1·ges for Ser,1ice Chavges for standby fire pro­
tectic,n service will be stated in the published water rate 
schedt,1le Ne, chat·ge will be made fcir water tJ~:sed in the 
standby fire protection setc,1ices to extinguish accidental 
f i t·es c.w -fci1· r .. out ine te~3t ing c,f the fire pr·eitect ion system 
The cust,:,met s sha I I pay th#.? fu I I cc,st of the ~standby fire 
pr·otections ser\1ice connection, any reqlJired detector check 
meters, and any t·e.q1 . .1ir .. ed ::;pecial water metl'H'" instal fed fot~ 
tl1e ser,,ice to the standby connection 

( C) Violations of Regulations 
standby pipe connection service in ,,ieilatic,n of these regu-
!at ions, an estimate of 
tl1e Water Depa,·tment 
used at the regular 

the amount used wi I I be computed by 
The- cu:stc,mel" sha I I pay for the watev· 

r·ates, inclt~ding the t'flinimt.ftr1 chat··ge 
based on the size of the se1··,1ice connection and subseqtJent 
bi I ls r·endered c,n the basis cif r·eg1.Jlar watet· rates 
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(10) Fire Service Connections other than Standby A service 

having fire protection facl I itles on the premises and water for other 
pur·poses flowing through the same ser,1ice connection shal I be con­
sidered as an ordinary service and metered as such Al I water used 
thr·o1 ... 1gh that seH·vice, regardle~::;~:s of its l.tse, wi 11 be cha1··ged at the 
t·egular r·att~ 

(11) Temporary Se1~,,ice Connections For water se1··,1ice of a 

tempot' at*'y natl.we, app Ii canb:s sh.a I I be t·equ i r·ed to pay in advance the 
e:s t i t'rla t ed c1:,s t c,f inst a I I at i c1r1 and reir1ova I of mt~ t e, ... i ng eqt,1 l p111er1 t .and 

materials, plus a reasonable depreciation charge for the use of 
eql.1ipment and mate1° ial used by the t.Jate1~ Depa1--ttw~nt The applicant 

sha I ! ci I sci p<:ly his water bi I I i !"1 advance and based l.1pc1n an estimate ,:if 

the quantity tc1 be 1.,1sed, c,,,. he shal I othe,1·wise establish ~:satisfactr.:i,~y 

c.t-· edit 
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( a l T i me L i 111 i t 

di ~::;c,:1nnec t ed and 

Tt-:1·t1pcir a1,·y sel"' vice cc,nnec t i cine::; sha I 

terminated within six months after 
installation 1...1nless an e>-~ten:,;;ic,n cif tin,e is g1··ante.d in 

writing by the Water Department 

be 

(bl Cha,-ge for Water Se1~ved 
through a temporary service 
E::5tabl ished r,nte~:; set for·th 

schedt~ I e 

Char·ges fcit· water ft.it' n i sht~d 

ccw,nect i 01'"1 sha I I be at thi2 
in the ClJr1·ent watev vate 

(c) lnstal lat ion Cha1··ges and Deposits 
tempc,1 .. at·"y ser·vice wi I I be req1...1ired: 

The applicant for 

Tc, pay I.Vat er Di.'=P'H' t11,e-nt, in ad~1ance, the 

estimated cost i:,f instal I ir1::;J and t~errn:,ving al I 
facilities nec12-ssary tc, ft,.wnish ea.ch se1'·vice 

2 Tei deposit <:~n amos.,int sufficient tc, covl~r bi I ls fc,1'" 
wate-1· dt,11~ ing the entire· pe1' ir.:,d !-..'=.I.JC..h te111pcw·a1-~·y s-et·vic.e 

may be LJsed ,:w t,:, cd:herw i se es tab Ii sh Ct" edit by the 
t.J.a tel" Oepa1--trnen t 

3 T'1:, depc,s it with the City an atnc,t.1nt equa I t1:1 the 
,~allJe of any eqlJipn1ent loaned by the Water Department 

tc, such cipp Ii cant ur,det· the tenr1s c,f Section 7 1 
!:'.si1,1bsec.t ion 11 (dl !·1eveinaftt~t· 

(d) Respc,n.s ib i Ii ty for t•leters and Inst a I lat ion The 
c.1 .. 1:-::>t,:,n1~:r shal I 1..~se al I pc1ssibfe.: car·e tc, pve\/t~nt darnage to 

tht~ met et-· cw· ti:, any ,:,ther· l1:1aned fac i Ii ties of the t,Jater 
Dep.ar trrient If the 1M.~te~~ c,I'" other f -~c i I l ti es ar·e dart1aged 1 

th<!.~ cc,st i:,f making repair·s :shal I be deducted frorn the 
deposit refund If the loaned materials are returned in 

1::iatisfactot"y conditi,:,r1 and al I bi I ls paid, the ful I amc,1..1nt 
,:,f the equipment depc,:sit wi 11 be l'··et1..wned tc, the te111p,:1ral'"Y 

customer at the termination of the service 
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( 1 2 ) Customer's Plumbing 

(a) Plumbing Code The customer's plumbing, which shal 
i l'H:. I ude the c1.Jstc,rr1f?I'"' 's se1··v ice I I ne and a I I p I t.Jmb i ng, 

piping, fixtut·es and other appurtenances carrying ot· 
intend.f:d tc, ceu-1-·y w.:;1tev·, .sewe1·" cir drainage sh~ll I cr.:i1r,p!y 
with tht~ pllAtr,bing c.,:,de c,f the ::=:tate c,f Oregc,n 

( I:> ) Cus t c,11,er· s sha I I inst a I I a :SlJ i tab I e 
ccsntt--c,I va Ive in the cr . .1!.-:;t,:,rrier service I ine as c li::ise to 
tl'"11..: 111etev a.s possible, the c,p,.:,,·at icin c,f which wi 11 cc,nt1'"c,/ 

the entire watet· s1..-1ppfy to the pt-t:M'd~5t~f:i set .. ved Ir, the 
event a ClJ~:;torner 's StH···v ice is di ~::.cc,nt i nlJed -fc,1'" any rea.scin, 
a cc,ntf(:il valve H11.,1st be instafled 1 if none e~,;l.sts, as 
pt·c,,1ided by this section 

It shat I be a violation of these rl-1les ar1d tegulatlons fot­
t1~1e cust,:,111E·I' tc, ,::,pe1·ate, ca1.J~:>e ,::,v· permit 1 .. 1na1.,1th,::ir ized 

operation of the meter stop or any appl.fr·tenances on the 
seT ,,, i c.e c.cinnec. t i c,n 

SECT ION :c: 

(1) Ownersl11p "fhe WateY Department wi I I own and n1aintain al 
water mett~t·s The lr..lat~~r Department wi 11 nc,t pay t·ent or any other 
c.h.:u--ge fov a mete1·· ,::w othev wate1·· facility, iricl~.fding hci1..1~;;ing and 
connections on a customer's premises 

{2) lnsta I lat ion 

formed only by alJthorized 
mete1···s sh a I I be SJ.?a ! ed by 

installatic,n, and no seal 
i ts at.l their i zed en1p I oy,~e~:; 

I n)3t.:.1 I I at ion of wati.::t· metei- s :sha I I be pe1· -

Al I employees of the Water Department 
the Water Departn,ent at the time of 

sh~l l f be a I tet·ed c,r bro~(en e;,;cept by one 

(:;::) The Size and TypE.~ of t'letet· Applicant shal I t·equest and 

c,f 

recei,;e any size mete1· regt.1!a1-ly stocked or furnished by the Water 
Department, provided the request is reasonable and further pro,1ided 
that the mete1· is not greatly oversized or undersized, as determined 

by the Water Superintendent The Water Depar·tment resev,,es the right 
ti::, dete-rn,ine the type c.if meter t,:, be inst.:,! led 

(4) Lc1cat ion of Meter--s Meters sha I I norma I ly be placed at the 
c1.H··b en·· p1··c,pev ty Ii nes; the meter w i I I be i nst.:i I I ed whei··evt~l'" the 

appl leant desires withir1 reason, but the lc•cation must be approved by 
the lJateir· Oepav·tn1ent Tht~ mett~vs wi 11 not be l,:,c.:ited in dv iveway~:; c11 ... 
other locatic1ns where damage to the meter or its t·elated parts may 
OCCl~t" 

(5) Joint Use o-f Meters The joining of se,1eral ClJstomers to 
take ad,1antage of the single minimum charges and large quantity rates 
shall be prohibited, er~cept undet' special cont1··.3.ct, in writing, with 
the City Cc,unc i I 

Ord 910 Page Gr 



(6) Changes in Size or Location If, for any reason, a change 
in the size of meter and service Is required, the lnstal lat ion wi I I be 
acccirt1p 1 I shed on the bas is of a new cc,nnec t I on, and the cu:-.-:; t c,nier 's 
appl !cation shal I be so amended Meters or services moved for the 
cc,nvenience o-f the ClJstome1· wi 11 be relocated c1nly at the c1.Jstcwt1er 's 
e~<pl!::-nse 

SEC1 ION 9 ~,Jater Rates 

The watet· r·ates to be charged for each class of ser,1ice 1 

including mini1r1urn cha1,·g,.~s. cl'"1a1·ges fc,r· water 1.,1~-sed o,,er the 111inim1.~111 and 

set·v ice connect i c1n charges sha I I be as Ii sted c,n the attached t··ate 
schedules These water r·ates may be re,,ised at any time with 
invalidating the r··em.ainder c,f these rules and t·egulat ic1r1s 

'.3ECT I ON 1 0 

( I l 

the clJstcwnet· w i I I norrna I I y be given in writing and either ma i I ed tc1 c,r 
del l,1e1red to him at his last known address Whe1~e conditions war~ant 

and in emt!::'t·gencif'::s, the hJater Oepartrner1t rriay notify either by 
telepho1,e ot· by messenge1~ 

(,~} f'lc,tic~~s Fvr.:1111 Cl..1st,::,mt?1·s Noticf.~~:; frc,rn ct,1~::;ti:1me1-· to tl-·1e lJatt?I" 

Department may be given by the customer or his a1Athorized 
t"ep1··esentative c:il'··afly (:it· in Wt"iting at the c1ffice c,f the l•Jalet· Depavt­

ment in the City H-1:111 or to an agent ,:if the l,Jater Departt'flent d1.,1!y 
authorized to recei,,e notices or complaints 

SECT I ON 1 1 8 i I I i ng and Payment 

(1) Mete,.-

cw1 trn~- ba::;;is i:,f 
ctJb i c feet 

Rr:2:e1d i ng:·3 

the metf::r 

Mete-vs wi ! be 
t··ea.d i ng:s t 1:1 t i'"ie 

vead and ClJstomers bi I Jed 

nearest one hundred (100) 

The lJater D12part111ent wi I I keep an acccu··atf~ acci:,unt on its bc,o~<s 

of al readings of meters and such accounts so kept shal I be offered 
at al times, place:: and cr.:11 .. w·ts .:1.s pvin,a facia e-\/idence c,f the 1..1se cif 
water· ser11ice by the customer 

Ord 

( i"2) Rend,~1" i ng of Bi I Is 

910 

( " ) 8 i I I i ng Pei'· i ,:,d t,11 metet·s shall be read and bills 
t .. endt~1· ed ther i~fciv rn,::,nth I y 

Cb) Si I Is for Other T'han Normal Bi I I ing Period Opening 
,:it cl,::ising bi I ls 1 c,r bi I Is that fc,t· .nny ,:1th~.=:r rea~c,n cc,v,.=:r­

a pet ietd cc,ntaining 10 percent rr1i:we day.s or 10 pet·cent less 
days than in the· ncwmal bi 11 ing per icid shal I be prr.:,rated 

<c> Bills 
' -"' 
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p,,.entises shall be billed separ·.3.te!y 

supplying a 



( 3) 

of a bi I 
Disp,ated Bi I ls 

he sha I I depc,s i t 
~Jhen a ct.1~:s:tome1,.. 

the amount of 
dispt~tes the correctness 

the disputed bl I I at the 
t i 1r,t~ the ccwnp I a int is I eidged, t c1 pr ec. I tJde d I scc,n t i nl.1anc::.e of seH"V ice 

pending f i na I st~t t I ernent c,f the bi I I or bi I Is Subsequent bi Ifs sh.a I 
be paid cw p I aced cjn depcis it in a s i 1·11 i I a,· l'nanner Fa i I UYe c,f the 

customer to n1ake such a deposit shal I warrant discontinuance of 
se\"\fice as pt .. ,:1,1ided 1..1nde1· st..1bsec;.t ion (6) c,f this sect ic,n 

( 4) Fa i I L.tt'"·e tr.:i Read Met et· s 1 t'"J the event that it sha I I be 
i1T1possible 01 imp1~actical to reat1 a meter on the regtJlar r·eading date, 
the water c:.,:,nsun,pt ic1r1 shal I be pt·c,t·ated c,n the basis c,f thi, ... ·ty (:::":O) 
days pe1• mc,nth and the total water consu111ptic1n few· the billing 

pl~rposes for that month shal I be estimated 

( 5) Ownt~1· of Rec cw d and P.ayrnen t cif Bi I Is 

(a) The property owner of record as shown by the records 
c:1f the Cr-c,c,h Co1..Jnty ~~s~sessi::ir ~:;h.al I be responsible f,::ir the 

payment ,:if al I watet· charges and fees prescribed ir1 this 
ot .. d i nanc.e Al I wate1r bi I Ii ng~:; sh.:1 I I be rna i I ed tei the 

premises where water set·,;ice is fl~r·nished 
12r·ty c,wner s1 .. 1bmi ts .:1 wt·· i tt(~·n rf=q1.Jest th<:1t 

to anot!,er address 

un I ess the prc:1p­
th,.,; bi I I be sent 

( b) E.ach bi 1 I 1 .... endel'· ed sha I I 

the b i ! I i ng d.3 t e I f the bi I 
be due thirty (30) days afte1· 

I is not paid by that date, 
tht~ accc,1...1nt sha I I be cr..:ins i d1.2:v·ed de Ii r-·1qu,=nt 

{~5) Delinquent P1ccc,unts 
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Ca) De Ii nqt~ent M,:,t ice A r,~1·r1 i nd,21-· ,::,f -~1cci::,1.u1t de! i nqt . ..u~ncy 

w i I be sent to each de Ii nqi.Jt.~nt accciunt c,n ,:,t· -:1bc1ut fifteen 
d-ays af tt~I' tr·1e accr:1c1nt beci::wnes de Ii nqtH3nt 

If the pt·operty is t·ented, arid a reqlJest has 
w~ it i ng by the p1-.. r:,per ty c,wn,2:v, the· City w i I I 

said de Ii r,quent notice tc, the prc1pet· ty ,:1wnet" 
I isted in the w1···itt~~n reque-~:st 

been made in 
send a. <::.c,py of 

at the address 

Cb) Tur·n-off Notice On or iLbout thirty (80) days after 
an a.cc,::,1 .. 1nt bec~omes de I l nquc! .. nt I a ti.Jr n·-c,ff not i c1: w i I! be 
sent tci the ct.Jston,er :Said nc,tice shall state a date on 
which water wi I I be tc,rned c,ff if d,.21 inquent ac.,::.c,1,Jnt is nc,t 
paid in full pt·ic,t- thet .. eto 

ff the prc,perty ls rented, 
nr.:itice eis listed in (6)(a) 

the pr·c:,perty c1wne1,.. may !'"'·eqtJest 

abc1,.1e, c,f this Sect i 1:,n 

(c) Se1-·vice TlH·n-,:,ff On the turn-c,ff date, the mete,,. 

t"eadet- or· c,thet- .:igent of the City sha I I de Ii ver a wr- it ten 
r-11::it ice to the custon1e1·· stat ir1g that tht~ watev service i:5 

being tL,irned off unt i I al I def inquent an,c,urds have beer~ 
p.3.id The metev· reader c11·· either agent sh.al I immediately 

Page 10 



Ord 

thereafter tt~rn off the service Adel ivevy of this 
notice1 by the meter reader or agent, to the premises shal 
be c<~ns i dev·ed a de I i Vf..'H'"Y c,f the r,c,t ice to the custc,mer 

( d) Restoration of Service and Service Charge. In a II 
i1~stances where wate1· ser,1ice has been turned off becalJse 

c1f delinquent accc,unts, f~"I I payment of the de! inquent 
amc,unt 1111 .. 1st b~:: made p1··icw tci restc,1-atic,n of service In 

add it i can, there .5ha ! I be a $15 00 service char··ge made fot~ 
t·e~:;tcw·atic:,n t;,f servict~· dtH ing nc,rmal WOY~<ing hc1l.n·s and a 

$50 00 ser·vice charge for t·estot-ation of services aftet· 
n,:1n·r1a ! wcw·~( i ng ho1..w s Th is ch,~1-- gt~ 1 a I sc,, IT1lJS t be pa id in 

ful priot· to restoration of service 

C 7) Ceil lec:.t ic,n c,f 8 l I Is, De Ii nqlJent and Pena I ty Fees 

910 

(a) The City of Pr··inevi I le t'M~Y enfc,rce the cc,l lectic1n 1:1f 

rates and charges for the use o·f the wate,·· and water faci I­
i ties by any means that ,nay be pro,1ided by the laws of the 

state of 01-egon or permitted by the charter and ordinances 

c1f the City cif Pt' inevi I It~ Al I water- service charges ::.':ihal I 
be ,~l lien again~::.t the p1'en1isf2-s st~l""'Ved ·frc,m and after the 
datl~ of dt~l inquency :i.nd t.-=:!ntry ir1 the City I it?n dc,cket The 

I i ~.?n docki:.::-t sha I I be 111ach~ .ncces:s i b I e fc,1'" inspect i c•n by any 
one intet·ested in ascerta1ining the amount of char·ges 
ag.:1.ir1st the pr,:,pev·ty 1 . .Jhi:!·n .3. bi I I fc:1r the wate1 ... se, ... vice 
t·emair·1s unpaid si:-~ty (60) days after it i.s del inq1.,1ent, the 
I ien created the1•eby may be foreclosed in the manner pro-

\tided few by ORS ,?2:=: 610, 1:,t· in any ot~-ier manner prc,vided 
by law ov City ordinar1ce 

(b) Delinquent 

thi,·ty 180) days de I i nqui:.?:nt, 

quent fee of one and orle-half 

an account become more than 

the1·e sh:l! I be added a de-I in·­

( 1 1 /2) percent per rnc1n th 

(c) Penalty Fees In the e,'./ent that it becon,e:s nec,*?ssa1'y 

to cet· t if y the I i ens her-·eby est ab I i shed because c,f the n•:,n­
p.3.yrnen t thevec,f, thei--e sh.a I I be .:1.dded tc1 suc .. h charges a 

penalty in the amount of twelve (12) percerit thereof 

(a) Th1..~ City rt1.ay refuse wat1.~t· 
11,.r! .. 1lch a I ien has been .3.tt.nched 

the I ie11 has been paid to the 

set'\/ ice to any prc1pet· ty up,:,n 
1..m t i I the amciun t c,w i rig 1:,n 

City along with the ser,,ice 
c-h.::ivge fc,r th~ l"estoration i:,f SJ-~l'vice~::-. 

(b) The City may a I ~':ic, t·efuse service to a customer with a, .. , 
ell.,! t :st anding de I i nqu~'=n t ba I anc:.e 1...in t i I said accc,1...in t ba I a nee 
is paid in f1_J! I 
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SECTION 12 Meter Er·r-or 

111 Meter Accuracy 
installation 1'1o rne tel"' 

All metet"!.~ will be tested pt"'lor to 
wi 11 be plac:;.t~d in service or al lctwed t·ert1a in 

in ser,1ice which is known to have an er·rov In registration 
in excess of 2 (two) percent lJnder conditions of normal operation 

C 2) Mett~r Te~?it 

( a I Standa1'"d Test Mt~tel' Te~;ts wi I I 
accordance with standards of practice 
American Watev WorJcs Association 

be conductt.':!-d in 
established by the 

(b) On Customer ReqtJest A customer may, upon gi,1ing 
seven days notice, r t?-q1.H~st the l1J.nter· Dep.:.11'"tr.1ent tc, test tht=.: 
meter set·,1icing his pt·emises The Water Depar·tment wi I I 
reqtJire the customer to depc1slt a testing fee This fee 
:5ha I I be $;:5 00 few meter--s ~:/lf. inch or .srna I I er Fc:,r meters 
la.1'g1~r thc~n 2,/l~ inch, tht~ ft~e shnl I be. that an,cil.Jnt est i -

mated by t~1e Water SlJper intendent as the cost of testing 
The de-p,::,:::. it w i I I be 1--et1_.wned tr.:, the ct.1stcwr1e1~ if 

the tl~st t·~::.,,,e-:~ls that metf~t· ti:1 ovet·Tegister more than 2 pc~t 

c.ient under the standavd test cr:ind it i r.:1n:-.:; The· d~.:pa::is it sh.a\ I I 
bJ~ t·t~ta ined by the 1.iJater Dep.:H··tment if the met EH" tests 

within the 2 pe1· cent I i1'flitaticin C~,1~:;tcirner~?i may, at their 

option, witness ariy meter tests which they request 

Cc) On Water Department Req~Jest If, upon c~nparison of 
past watet· lJsag(~, it e~ppears that a meter is neat registet·­
ing pvc)pe1·" ly, the l,J:::ltf?I'" Oe,p.ar tment rti-'1y, at its r.:ipt ic,n, tE.;~:;t 

the meter· and adjust the charges accordingly No charge 
f,:,t" n1ete1· testing w i I I be madt~ t() the cu~r.tc,mer for the 
meter test LJr1der t~1ese conditic,ns 

(~'::) Adjustme:·nt c,f Bi I ls fc,r Me-tt~I E1···1c1r 

found to be out c,f the allowable tolerances for 
non-t"·e!Jister· ing, the bi 11 wi 11 be cotnpt.1ted lJpon 

Shot~ld a n,ete1· be 
error, or found to 
an est in1ate of 

be 

conslJmption based either upon the customer's prior use during the same 
SF~ason c,f tt"1e year c,r 1 . .1pc1n a t" easonab I e cc11'l'1par- i sc,n with the 1..,~:;e of 
other customer's recei,1ing the same class of service during t~le same 
season and t.1nder similar circumstances and conditions 

:::EC T I ClN 1 :c': Discontlfll~ance of Ser·vice 

( 1) On Cu~.;;tcwr,e1~· Req1.~est F.c1r..h cu~-:;ti:::,me.-1,. abo1 . ..1t to vacate any 
pt"emises sr.Jppl ied with watt~t· ser\1Jce by the liJatet· Depat .. ·trrient shaf I 
give the liJater Department wr·itten nc,tic1= c,f his intentic,ns at le-:1st 
two days prior· thereto, specifyfng the date service is to be 
disc,::,nt int-.iedi c1th121'Wise, he wi I I be re~::;p,:,n~:;ible fcit· .al I wate1· s1.,1ppl ied 
to sl,1ch p~emises unti I the Water Department shal I receive notice of 
suc.h r emo\/a I 
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/'.-It the t itrae specified by the customer that he expects to vacate 

the pr·emises where service is supplied or that he desires to be dis­
continued, the meter wi I I be read and a bi I I r·endered which is payable 
immediately In no case wi I I the bil I be less than the monthly mini-

mLJI~ specified in the schedt,1le applying to the class or classes of 
ser,1ice ftJrnished 

( 2) t'-·lc,npayl'flen t c,f 8 i I I :s 
di scc,nt i ntJed if the water bi I 

A ClJstomer 1s wate1'" ser·vice tr1ay be 
Is are not paid in accordance with the 
11, subsection (6) of these rules and p1' cicedtff e:::> is t ed in Sect i c,n 

t"'egu I .c:1 t ions 

(8) NonpaytTient of Sewer Sevvice Charges If said sewe~ ser,,ice 
charges are not paid wher~ due by any such person, firm or corporatio1~ 
whc)s~ pt'eJTiises are ser,1ed cir who are subject to the cha1~ges herein 
pr·i::.vided, watt~t"' service pt"'OVided tc, that c1...1!.;tomer by the City t,JatetH 
[)1.::-par·tment may be di scc,nt i nued beca1.;se c,f the def au It in the p.:1yl'r1ent 

,:,f the sewet· service charge$ As ar1 additic,nal alter·native methc1d, if 
SlJCh rates and charges are not paid when due by any such pevson, firn1 

ot· corporation, the amou1~ts so unpaid may be certified by the City 
R.f~corde, ... to the Cc11.,1nty f'..\ss;e-sscn· c,f Crc,c,k Cc,t,1nty, Oregc,n, and shal I be­
by hin1 assessed against the premises ser,,ed as pro,1ided by law and 
:5hal I be c,::i/ lected and paid C1\/F.?I'" tc, the., City in the same 111annel"~ as 
,::,ther· ta){l~S -:~t·e 21$Sessed I cc, I I ected and paid c,ver I with i r1tetMest 
!ntt~r·e~::;t c:,n 1 .. 1npaid bl I ls shal I run ft""c,m the dut~ date the1'"ec1f at the 
rate of 12 percent per annum Such unpaid cl1arges may also be 
r·ecc,veY1.?d ir1 actic,n at law in the- nanie c,f the City 1 with inter·est a:,..; 
afc,resaid 

Ord 

( 4·) I mpr ope,, Ct,is t ,:,mer Fae i l it i es 
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( a ) Unsafe Facilities The Water Depar·tment may refuse 
to furnish water and may discontin,.1e ser,1ice to any 
premise~::-; withc1l-tt pt···j1:,r·· notice whet-e p/1.Jmbing faci I ities, 

appliances c,t: eq\,1iprt1ent 1.,1sing w.atel' are dang,2rc,th;, un~safe 

or n,:,t in cc,rlfon·rdty with the plumbing code of the State 
,:.,f 01•egon 

( b) Cross Connections A cross connection 
as any physical connection between tl1e Water 

is defines 
Depa,.-·tment 's 

system and anotheY sou1'ce The Oregon State Boar·d of 
Health and the US Pub I ic Health :3er·vice prohibit ct-oss 
c.onn1.~ct ic,n~s The l.>Jate1· Oep-:l1···trM.:-nt wi I I r1c,t pevrr,i t any 
ct .. oss cc,nnect ior) and wi 11 discontinue service to any 
persons or p~emises where a cross connection exists 
81..=t·vice will nc,t be r·estc,red until the cr,::is:::; connection is 
el i111inated Ct.1stome1"s u:sing wate,, fr,:,m one or mc,r-e sc,1 .. Jr·ces 

in addition to recei,1ing water from the Water Department on 
the same pvemises shal I maintain separate systems for each; 
and the Water Department's water supply faci I ities shal I be 
separated fr·c,m any and al I c,ther systems by an air gap c,f 
not less than c,ne f,:1ot, ~:,r if in the grc,und, by not less 
than five feet 

Page 13 



(5) Water Waste lJhere water is wastefully or neg I igently used 

on a customer's premises, seriously affecting the general service, the 
Water Department may discontinlJe service if slJCh conditions are not 
corrected after due notice by the Water Department 

(6) Se1·,1ice Detrimental tc1 Others The Water Department may 
reflJSe to furnish wate1 ... and may discontinue set·vice to any premises 
whet'e e>-~ce:ss i ve den1ands by one c1 . .,istci111e1' w i I I restJ It in i n;;idt?-qlJatt~ 
service to othet·s 

(7) FralJd OI' Ab1.Jse The t,J.ater Depav·tment wi I I l'·ef1.J~:Se c!J' 

discontinl,e service to any premises where it Is deemed necessary to 
p1·c,t~~ct the \,Jatev Depa, ... tment fl"i::,m fraud or ab1,,1~ae Discont intJanct~ of 

service ft·c,m one c,r bc1th cif these causes wi 11 be made immediately 1.,1pctr1 
receipt c:,f knc,wledgt~ by tht~ hl.?.tt~1 ... · De.pa1·-·tment that th,~?: cc,ndition or 
c,:,nd i t ; c,ns e}< is t 

(8) UnalJthorized TtJ1•·n-on lJhe1,.e water se-rvi ce has been di scr::,n-
tinued for any reason and the water is turned on by the customer or 
c,ther 1 •• 1natJthcir izt~d pe,·son, the water may then be sht.1·t ,:,ff at the ma in 

or the meter remo,1ed 'fhe charges for shutting off the water at the 
main ,::,t· 1·eir,eiving then1etev shall be comp1.Jted at actt.Jal CC1)3t tc, the 

Watet· Depar·tment pltJs 15 percent o,1erhead, but 1,ot less than $50 00 
Thest~ cha1·-ges sha I I be bi I I ed tc1 the c,f fending Cl,hato11,e.T and wate1· 

sha I I not be fLJr·n i shed t,::i the pt .. erni ses or customer 1..Jr)t i I s1 . ..1ch charges 
ai·e paid and the Wate1· Department has reasonable assu1··ance that the 
vi c, I at i c1n w i I I nc,t r-e,::iccur 

( 9) Noncomp/ lance With ReglJlations The Water Depa1·tment may, 
1.Jp,:1n five days' nc1tice, discontinlJe ser·,1ice t,:, a cr..Jstomet .. 's pr-emise5 

few fai lt.H"'e tc, cc,mply with any cif the· pt·i::1visions; cif tht~:-ae regt..ilations 

SECTION 14 Restoration of Service Restoration of service 
aft er di scon t i nuance f cw nc:1npaymen t eif bi Is sh.a I I be madt? aft er 

payment of curt·ent and past due charges pllJS $15 00/50 00 for restor­
ation charge and posting a deposit as heYeinbefore provided 

Restot·ation of service after discontinuance of ser,,ice for 
1 •• ,n~::;afe f ac i Ii ti es I watev waste I f1 .... alJd, abuse c,r few r1c:,nccirr,p Ii ance with 
any r.:,f the pc,I icies 1 rules 1:,t .. t··egr . .Jlation~:s wi I I ,:,nly be made aftet- the 
irregt..1la1·ity has been corr·ected and the Water Department has been 

assurl~d that the it·regulat·ity wi 11 not t·ec,ccut The t'"e~~tot··aticw1 

cha1-ge shal I be $50 00 plt..is any other charges dtJe or past dtJe that the 

Watet· Depar·tment may ha,,e incl..irred to correct the irregularity 

~?,ECT I ON 15 l,Jhen an abnc,,,··ma I I y I a1 .... ·ge qtJant i ty 
of wa tet" is des i r·ed f,:ir- f i I I i ng a sw i mm i rig pcic, I , I ,:,g pc,nd cw fc,r other 
ptJ1·pi:,ses 1 a1· .. r.:1ng,~1't1ents mtJ~:st be 111ade with the City pr ic,r tci taking such 

water Perrnissic1n to take watet·· in unusual qua.nt it ies wi 11 be givt~n 
only if the Water Depavtment faci I ities and other constamers are not 
inconvenienced 
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SECTION 16 Acee•• to Property Al I duly appointed employee• 
of the Water Department, under the direction of the Water Superinten­
dent, shal I ha,,e free access at al I r·easonabfe hours of the day to any 
and al I parts of structures and premises in which water is or may be 
delivered foy· the p1..J1"·pcrses c,f in~:;pec.t ing connect ic,n~:;, the conditions 

of conduits and fixtures, and the manner and extent in which the watet· 
is being used The Wate1• Depa1-tment does not, howevey 1 assume the 
duty of inspecting the customer's I ine, plumbing and equipment and 
sha I I nc,t be ,,·esp,:ins i b I e t he1' e"t c,r 

S,ECTION 17 Responsibi I ity for Equipment 

(1) Responsibi I ity for Customei~ Eqt4ip1~ent The Wate1· 
Department sha I I ncit be I i ab I e f 1:,t· any ! ,:1ss c,r damage c,f any na t l.u··e 

whatsi::,ever cal.J>:5ed by .:1r1y defl?-Ct in the cu~::;tc,l'nl?-r's I ine, plt.1robing 01· 

eqlJipl'nent, n1:,r· shal I the Watet· Dep.::1rtrrient be I iable fc,t .. lc,ss c,r damage 
dlJe to interrlJption of ser,,ice or temporary changes in pressl~re The 

customer shal I be responsible for ,$al,1es on his premises being tu1··neci 
off when the water sevvice is turned on 

(2) Responsibi I ity for Water Depar·tment Equipment Water 
012:par'tment eqtJipn1ent on the Cl.tstc,mer '~::; p1~e1·niseia 1 ... ·emain~:s the prc,pe1·"ty 

of the Water Department a1,d may be repaired, replaced or remo,Jed by 
the l,J.3.te1· D1~pa1···tn1ent e1·nplc1yee~:s at .nny t irne wi i:hc1t.1t the ccinsent c,f the­
c1...1stcwt1er Ne, payr11ent will be made b::i the pr·c,pet--ty 1::iwner few the right 

tc, in::stal I, maintain, 1,.~~place or rei-nove l,J::iter Depa1• .. tment eqt.iipment C•n 
hi.s premi~:;es The pt··ciper·ty ownetN must ~~eep viciQ1...1s dc,gs or othetN 
ani1'!"1als secured ,::ir confined tc, avc,id intevfet·ence with the l,Jatet· 
Department operation and maintenance 

(3) Da1nage to Water Depavtment Eql.iip~ent The customer shal I 
be iable for any damage to eqL.iipment owned by the Water Department 
which is cau::sed by an ar:.t ,:,f thi~ c1..,1stc,rne:r, his tenants, ag,.=nt>::;, 

emp!oyee::s, contr·actors, I ice1,sees or permit tees Damage to equipment 
sh.al I incl1..1de bl.it nc,t b,~ I irr1ited to b1'"eaking c1f s,~al:s and lc,ck:;,:;, 

tampering with meter·::s, injtH .. Y tc, meter·s, including but nc,t I imited to 
da1~ages by hot wate1· ov stea1~. and damaged n1etev bo:<es, curb stops. 
meter stops and othet· appurtenances 

SECT I ON 1 :c: 

(1) Operation No person otl~er than those designated and 
.;;1.l.1th,::ir ized by the hlate1•· Depa1'"tment shal I ope-n .ainy fire hydrant 

bi=longing to the ti.later Depat tment, attempt to draw water ft·,::,rn it cir· in 
any manner damage or tamper with it Any ,,iolation of this reg,;lation 
w i I I be prc,sec,...ited acccwd i ng tc, I aw Ne, ti:11:i I other than a spec i a I 
hyd1 ... ·ant wrenche::s sha I I be used tc, ope1·ate a hyd1···ant \/a Ive In case-s 

where a temporary service has been granted and received water through 
a f ir·e hydrant, an alJxi 11 iar-y valve wi 11 be pr"c,vided to control the 

f I 1::iw of wa tet· 
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<2> Moving a Fire Hydrant When a fire hydrant has been 
installed ir1 the lc1catic1ns specified by the proper· eiuthority. the 
Water Department has fulfi I led its obi igation If a proper·ty owne1~ or 
cithet- pat .. ·ty desires to change the size, type ,:,f lc,catic,n ,:1f the 

hyd,·ant, he sha I I bear a I I ccist:5 c,f stJch change·s f~ny chan!:;ies in the 
location of a fire hydrant must be app1··oved by tl,e Water· Department 
and the Fire Department 

SECTIO~I 19 Penalties Any person ,,ioletting any of the pr·o,1is­
ions of these rules and regulatiorlSi shal I, upon con,1iction tl,ereof, 
be punished by a fine not exceeding $1000 00 or by imprisonment in the 

City ... Jail fc,r a pet"i1:,d nc,t e}-~ceeding si;< (6) montF·1s c,1 .. by br.:,th sl-1ch 
f i ne and i mpr i :sc,nmen t 

SE:CTION 20 

Dt~pat· tment is <:HJthc1t~ i:z:ed tc, suspend c,r a I tet· any 1:1f the pi:1 Ii c i e~-:; 1 
rules and teg,,lations cited he1~ein withc,ut speclf ic app1~oval or 
direction of the City Counci I, except in cases of emergency involvi1,g 
lo:5S c,f I ife c,r p1'cipe, .. ·ty 01 ... which WC!tJld place the wate:1· sy:sten, 

operation in jeopat·dy 

t:3ECT ION 21 Easement Each app Ii ceint and LJse1'· f.l ives and grants 

the City of Prinevi ! le an easement and right-of-way on and across his 
pvc1pe1--ty fcir the in:·3ta I lat ion c1f water ma in.s and t~~,l~ nece:5sary va Ives 
and eqlJ i p1··n1~r)t i r1 cc,nr,ect i c,n thet··ew i th 

SECTION 22 Prior· Ordinances 0Ydinance No 884 is hereby 
repealed in its entirety and the provisions of any other prior 
,:,rd i nance ,:if the City of Pi· i ni~v i I I e that 1·nay be in cc,nf Ii ct w j th any 
of the t·l~ll~s, 
r·f~pea I ed and 

r·egu I at i ,:ins 

s~Jpe1· Cl~ded 

:=::EC"f!ON 2:;:: Constitqtic,nality, Savings Cl.aH..l:5e If any cleu..1~:ae, 
senterice, paragr·aph, section or por·tion of this ot·di11ance for any 

reason :sha I I be adjr . .1dged i nva Ii d by a cc,ul"'t of cort1p1:i!:tent jt.n' i sd i ct ion i 

such judgement shal I nc,t affect, impair ot" invalidate the remainder c,f 
this ,:,rdinar,ce but shall be cc,nfined in it operation tc, the cli:llJSe·, 

sentence, paragt·aph, section or portion of this ordinance dit·ectly 
invc,lved in the cr:1nt1··ove1·sy in which the judgetr1ent is irendered 

Passed by the City Cc1unc i I this 27th day of Januat·y 1987 

App1·c,ved by the Mayc11~ th i :s 27th day cif JanuaYy 19:;r7 

Henr City Administrator/Reco1~der 
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AVAILABLE: 

CITY OF PRINEVILLE 

WATER RATES 

RESIDENTIAL SERVICE 

Within the city of Prineville, Oregon, and environs. 

APPLICABLE: 

-- ...... ' . 

To all single··farnily 
where service is furnished 
apartment. 

residences and to individual apartments or flats 
through a separate meter for each such individual 

MONTHLY RATE: 

Basic Charge: 

Commodity Charge: 

' 

Basic Charge 

$ 5.25 
7.10 

10.55* 
15.95 
28.20 

Size of Meter 

3/4" of less 
l" 
1 1/4" 
1 1/2" 
2" 

$1.40 per 100 cu. ft. for the first 600 cu. ft. 
$ .69 per 100 cu. ft. for all additional cu. ft. 

* No New Service 

SPECIAL CONDJTJONS: ' 
Service under this schedule shall be limited to Customers specified in the 

paragraph captioned "Applicable" above. All other customers, including 
buildings constructed or altered to accommodate two or more families or 
households, shall be considered as "commercial" customers. 

RULES AJ..'D REGULATIONS: 
Serv.ice 

Regulations 
under this schedule _i~. subject to the General Rules and 
contained in the 0rdinahce 0f which this schedule is a part• 

.. ·.-." . 

.. ,. < .. ;: /,=.·{, 
-~,--

, .. ".- ':' -." ::-· 
I 

~. -~· " 

·· .... 
"'. ,;-._ .. 



AVAILABLE: 

CITY OF PRINEVILLE 

_WATER RATES 

COMMERCIAL AND INDUSTRIAL SERVICE 

-•·a.,:.,.,·- • .:... "• 
·.,, . .-; 

'.:.:. ".;. .. ~,;' .. ~ .. ~~ 

Within the city of Prineville, Oregon, and environs. 

APPLICABLE: 

•.• - ,- •, "~·•,,,,• "'"' e" 

To all commercial customers, including industrial and mercantile 
establishments, stores, offices, public buildings not otherwise classified, 
public and private hospitals, schools, churches, mercantile and industrial 
establishments combined with residences, and apartment houses except those in 
which service to each apartment is metered separately. 

MONTHLY RATE: 
$2 -31 per 100 cu. ft. for the first 1,200 cu. ft. per inch of meter size 

• 74 per 100 cu. ft. for the next 1,200 cu. ft. per inch of meter size 
.57 per 100 cu. ft. for all additional cu. ft. 

Note: The size of the blocks specified above are for a ·1 inch meter and 
will be increased or decreased for each 1/4 inch of meter size but 
in no event will said blocks be reduced below those for a 3/4 inch 
meter. 

MINIMUM CHARGE: 

* No New Service 

SPECIAL CONDITIONS: 

Minimum Charge 

$ 10.50 
14.00 
20.80* 
31.40 
55.45 

l 01. 80 
175.70 
332.95 

Size of Heter 

3/4" or less 
l" 
l 1/4" 
1 1/211 

2" 
3" 
4" 
6" 

Water used during the construction of buildings shall be metered whenever 
practicable, and charges shall be made at the rates specified in this 
schedule. ~'hen the setting of a meter is impracticable, the amount of water 
used shall be estimated and charges shall be made at the rates specified in 
this schedule for the amount so estimated. 

When a meter is changed for one of a smaller size at the request of the 
customer, all costs incident to such change (other than the cost of the meter 
its~lf) shall be charged to the customer. 

RULES AND REGULATIONS: 
Service 

Regulations 
under this schedule_ is subject to the General Rules and 
contained in tl}e ord1nance of which this sched-ule J,S a· part• 

~~. .. .. ' . . 
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' 

CITY OF PRINEVILLE 

WATER RATES 

CONNECTION OF SERVICE 

.. .. : .; : 

• 

•• 1 

'I ,, i ," 

(a) The poi.nt of delivery shall be, at a mutually acceptable 
location, from Company main adjacent to the property line, or 
curb line, of the premises upon which the water service is to 
be utilized by the customer. 

(b) Company shall not be required to install or maintain more 
than one service extension from its distribution mains to 
supply the same class of service to any one customer. Each 
customer shall furnish, own, install and maintain, at his own 
expense, all piping, plumbing, equipment, and faucets located 
beyond the point of delivery. 

(c) Where service is to be newly established at a point of 
deli.very, requiring that Company install a service pipe, the 
customer shall, at the time of application for service, pay 
Company a connection charge. Said connection charge shall 
be: 

$ 250 for service pipes of 3/4 inch nominal diameter 
282 l ' " 
970 l 1/2 

1,100 2 " " 
1,850 3 " 
1,900 " 4 " 
2,700 " 6 " 

(d) All plumbing and equipment located beyond the point of 
delivery, including outside hydrants and faucets, shall be 
connected to the service extension, at the expense of the 
customer and in such a manner that all water used by the 
customer shall pass through the meter. 

(e) When temporary service- is desired, the customer may be 
required to advance to-Company a sum equal to the estimated 
cost of labor and material, including reasonable overhead 
charges, necessary to install and remove such service con­
nection. At the termination of the service period that 
portion of the advance which remains afteI? deduction of the 
actual cost of labor and materi.al necessary to connect and 
disconnect: such service (less the salvage value of material 
removed), will be refunded to the customer, provi-ding that no 
regular charge for -,ater service remains unpaid. 

----.-: -----;---: 


