ORDINANCE MO 810

AN ORDINAMCE PRESCRIBING THE RULES AMD REGULATIONS FOR THE
CONDUCT aAaMD OPERATION OF THE WATER SYSTEM OF THE CITY OF
PRINEVILLE,; REGULATING AND GOVERNMNINMG THE USE OF WATER FROM
SAID SYETEM, PROVIDING PENALTIES FOR NONPAYMENT OF WATER
SERVICE aAMD FOR VIOLATION OF THIS ORDINANCE,; PROVIDING
RATES TO BE CHARGED FOR WATER SERVICE,; REPEAL ING DORDINANCE
NGO . szd

THE CITY OF PRINMEVILLE ORDAINS A% FOLLOWS:
SECTION 1 Ruleg & Regulations.

(1) Short Title. This ordinance shall be hnown as "Rates,
Rules and Regulations for the Operation of the Water Department of the
City of Prineville, Crook County, Oregon”, and may be so oited and
pleaded

(23 Scope The Water Department and all customers receiving
services from the Water Department, whether inside of outside the City
limits, are bound by these rules and regufations of the Water Depart-
rneri

SECTION 2 Dafinitiaons of Gemeral Terwms

] City Whenever the word "City" is used, it shall mean the
ltegally constituted municipat goverrnment of the City of Prineville,
Crook County, Oregon.

(2 Water Department Whenever the words "Water Department”
are used, they skhall mearn the Water Departwment of the City of
Prinevilie, Oregon

(=) City Coemancil Whernever the waords "City Council” are wused,
they shatl wmean the legally elected group of members composing the
City Council, including the Mayor of the City of Prinaville, Or egon

4) Superintendent Whenever the word "Superimtendent” is
usned, it shall mean the person appointed to superintend the affairs of
tihve Water Department

(&) Applicant Whenever the word “"applicant” is used, it shatl
meaar the person or persons, firm or corporation making application for
water service fram the UWater Department under the terms of these
regulatiocns

{(3) Customer or User Whenever the words "customer"or "user”
are wused, it shall mean an applicant who has been accepted under tihe
terms of these regultatiocns and who receives water service from the
Water Depar tment .
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SECTION = Sarvice Area .

The area served by the Water Department shal! be all that area

incliuded within the corpotate limits of the Ciltly of Prineviile and
such other contiguous and neighboring territory as the City Council,
shall from time to time deerm necessary to serve

SECTION 4 Dascription of Service

1) Supp ly The Water Department will exercise reasomnable
ditigence and care to deliver a continuous and sufficient supply of
water to the customer at a reasonable pressure and to avoid so far as
reasonably possible any shortage o interruption in delivery.

The Water Departiment shall not be liable for damage resulting
from the interruption in service oF from the lack of service
Tempotary suspension of service by the Water Depar tment for
improvements and repairs will be necessary occcasionally. Wheneswvey
pussibie, amd whern time permils, all customers affected wilil be
natified prior to shutdowns

(2) Quality. The Water Deparitment will erercise reasomable
ditigence ta supply safe and potable water at all times.

=) Qwrership of System Al water mains, valves, fittirngs,
hydrrants and other appurtenances, except "customer service |imes”, as
defined in Section ¥, subsection (1) herein, shall ba tkhe property of

the Water Department

(4 Classes of Service The classes of serwvice shali be
Residential, Commerciait, Standby Fire and Contract as further
qualiftied by the roumber after the class as fol lows:

1 inside City Limits

z Outside City Limits

(&) Residential Service Residential services shall
cansist of all services for domestic purposes, single
family dwellings, homes and municipal purposes

(b)) Commercial Service Commercial serwvices skiall
consist of those services where water is used for
cormmmercial services, such as busineasses and muiti-
family dwellings

(c) Standby Fire Standby Fire service shall conmsist of
thwrse service where water is available of used for fire
protection anly

() Contract Serwvice Contract services shall consist
aof those services for industrial or independent water
district purposes under contracts awthorized by the City
Comarnre i1,
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(5) Special Comtracts When the applicant’s reguirements for
water are unusual or farge, such as an independent water district, or
hecessitate considerable special or reserve eqguipment or capacity, the
Water Depatriment, by authorization «f the City Council, reserves the
right to make special contract, the provisions of which are different
from amd have exceptions to the reqularly published water rates,
rutes, and regulations This special contract shall be in wrriting,
sigrned by the applicant and approved by the City Coumcil and City
Attorney and signed by the Mayor and City Recorder of the City of
Prineville.

(6) Resale of Water Resale of water shali be permitted aniy
under special contract, in writing, between the City Council and tke
persons, parties or corporation setling the water .

(7)) Service Preference In case of shortage of supply, the

Water Department reserves the right to give prefersnce in the matter
of furnishing service to customers and interests of the Water
Department from the standing of publiic convernience oF necessity
Water service to users oulside tlhe City timits skhatl at all times be
subject to the prior and supericr rights of the customers within the
City JTimits.

SECTION 5 Apptication for Service

(1) Application Form Each applicant for water service shall
stgn an application form provided by the Water Department giving the
date of the application, tocation of premises to be served the date
applicant desires service fio begin, purpose for which service is tm be

used, the address for mailing of the billings, the class and the size
of the meler service and such ather informaticorn as the Water

Depar tment may reasconably require. t sigrning the applicaticn, the
custoner agrees to abide by the rules and regulations of the Water
Departmeaent The application is merely & written trequest for service

and does not bind the Water Department to serve

& Deposits and Establ ishment of Credit At the time
application for credit is made, the applicant shall establish his
credit with Water Depar tmant

(a} Estabt ishment of Credit The credit «f the
applicant shall be deemed aestabl ished

1 ['f the applicant makes as cash deposit with
the Water Department to secure the payment of
Bills for service The deposit shall be a sum

aaual to the estimated bill for two months
sarvice but not less tham $20 00

2 Shouid the app!licant hawe 3 history of delin~
guency in payment of his water bil!, as determined by
the City, and be requesting a new account (e g., ser-
vice turned on after it has been turned off, service
at a new address), the minimum deposit shall be $50.
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(b} Deposits. At the time
Water Department, the applic
for the same The deposit i
pavment on account . In the
cont inued, the deposit will
armd any amount in excess of
raefunded Following twelvs
paviments for water smaervice,
raceivae i refund of his

() Forfeiture of Deposit
de | inguent and the service |
shall be applied to the unpa
st be replaced pricr to

restorat ion of

the deposit is given to the
ant will be given a receipt

s not to be considered as a

evaent the service is dis~
be applied to the cloging bill
the closing bill will be

(12) consecut ive non-del inguent
a customer may request and

depasit

¥ an account becomes
s turned off, the deposit
id balanmce due. This deposit
saervice for this

customer at the same premise or at a different premise

Replacemant
charges
tihis ordinance .

mf this deposit

for restoraticn of 38

Q=) Application of fmendmaents

in the size, characlter or srxten
which wotld result in material change
shall give the Water
the change and the applicatian

charge

for ser

Customer
saervices shal

irn th
ot anm amanded app

desiring a change
fill

g
|

SECTION & Main Extensiocns

£12 Within the City Limits Wat
withiin the City nat presently
installed under procedures to be estab
Bubdividers for newly partitioned prop
main extensions with the approval of t

limits

oy

-y

(2) itside the City Limitls. Wa
Fimits shall be extended only at the
The main extensions shall become the p
at the time installed The City Counc
the main extensicons and all
approved by the City Coancil
shall be installed by the Water Depart
By the Water Department The installa
used shali be accomrdance with the C
standards

extensions
Entensi

i

(=) Location of Extensions . Thie
waler main exlensions only an
cwned property Easements or permits s
be cbtained in the name of the City of
Fights and title to
the customers

paying for the extension
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SECTION 7. Service

(1) Definition The "service cornnection” shall be that part of
the water distribultion system which connects the meter to the main and
shall normally consist of a corporation stop, service pipe, curb staop
and box, meter, meter yvoke and meter box The "customer service |ine”
shall be that part of the piping on the customer ' s property that
cornnects the service to the customer’s distribution system

(e Dwharship, Installiation and Maintenarce The Water Depart-
ment shall own, install amnd maintain all services anmd installation and
mainternance shall be performed only by author ized emp loveas of the
Water Department The customer shalt own, install amd maintain ithe

customer sarvice |ine

=) Zervice Connection Charage At the time the applicant
files for service where no service previously existed, of if he is
filing for & change is size or location, he shall submit with his

application the service connection charge

This charge is {to cover the actual cost to the Water Department
toe imstatltl the service from the main to the meter and includes the
maeter and meter howsing The service connection charge shall be as
determined by the Uater Department in the current published water rate
scheduile

{4 Eize of Service The Water Department will furnisk and
fmstall a service of such size and at suchkh Tecations as the applicant
requests, provided such reguests are reasonablie and that the size
requested is one that is listed by the Water Department The mir irmurm
size of service shall be three-fourths (S574) inch The Water Depart-
ment may refuse to install a3 service lime which is undersized or
overslzed as determined by a study and report of the Water
Superintendent to the City Council

(%) Change in Service Sizres Permanent changes in the size of
the service line requested by the customer shall be paid by the
customer on the basis of actual cost to the Water Department for
mak ing the change

(6} Length of Service. Where the main is in a public right-
of ~way, the meter will be placed at the tight-of-way |ine nearest the
property to be served for the standard conrection fee, provided the
length of service lime does not excead the width of the right-of ~way

Where the mainm is on an sasement or publicly owned property
ather tham designated rights-of-way, the service shall be installed to
the boundary of the easement or public property by the Water
Department provided the length of service does mot exceed thirty (80)
feat

¥, in either case cited above, the length of service line to

the meter loccation exceeds the maximum stated, the applicant shall pay
the extra cost of the line on the basis of actual cost to the Water
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Department for labor, materials and equipment pius 15 per cent.

(7)Y Joint Service Conrnecticns The Water Department may, at
its opticn, serve two or more premises with one coennection. On new

service canmections, the inside diameter of such joint lires shall be
sufficient to provide a carrying capacity of not less than the

comb ined capacity of individual serwvice lires of the same sizre as the
meters instaltled

Bmrvice extensions from an existing service to other cocoupancies
o ownerships than that for which the axisting service was intended
shall not be be permitted mor shall separate residencies be permitted
to receive service through one meter except under special cormsider -
ations approved by the City Council

(3) Mutber of Service Conmecticms om a Premise The owrner of =
single parcel of property may apply for and receive as many services
as he or his temants may require, provided his applicaticon o
applications meet the reguirements of the policies, rules and
regulations.

(8 Standby Fire Protection Service Connections
(a) Purpose . Ztanmdby fire protection service conmections

mf two inch size and larger will be installed only if
adedguate provisions are made to prevent the use of water

from suweh services for purpases other thanm fire exwtinguish-
irg Zealed fire sprinkler systems with water-cperated
alarms shall be comsidered as having such provisions The

Water Depar iment may reguire that a suitable detector check
mater be installed in the standby fire protectiocon service
commections, o which haose lines or hydrants are comnected
Al piping on the customer’'s premises shall be installed in
aocordarce with the plumbing code of the State of Qregon.

() Charges for Berwvice Charges for standby fire pro-
tection service will be stated in the published water rate
schedulea No charge will be made for water used in the

standby fire protection services to extinguish accidental
fires or for routine testing of the fire protection system
The custamers shall pay the full cost of the stanmdby fire
protections service conmnection, any reaquired detector check
metaers, and anmy required special water meter installed for
the service to the standby cornection

(c) Victationg of Regulaticons Hf water is wsed from a
standby pipe connection service in viclation of these regu-
tations, am estimate of the amount used will be computed by
the Water Department The customer shall pay for the water
used at the regutar rates, including the minimum charge
basad on the size of the service connecticon and subseguent
bBills rendered on the basis of regular water rates
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(10 Fire Service Connections other than Standby. A service

having fire protection facllities on the premises and water for othayr
purposes flowing through the same service connection shall be con-
sidered as an ocrdinary service and metered as such All water used
throuwgh that serwvice, regardliess of its wuse, will be charged at the

regular rate

(11 Tempor ary Service Comnecticns For water service of a
temporary nature, applicants shall be required to pay in advarnce the

eatimated cost of installation and removal of metering equipment and
materials, plus 8 reasonable depreciation charge for the wuse of
aquipment and material used by the Water Department The appliicant
shall also pay his water bBill imn adwvance amd based wpon an estimate of
the guantity to be wsed, or he shall otherwise establish satisfaciory
creadit.

(al Time Limit Tempor ary service connections shall be
disconnected anmd terminated within six months after
imstallation wunless an extension of time is gramted in
writing by the Water Depar trment

(k) Charge for Water Serwved Charges foar water furnished
through a temporary service commection shall be at the
astabl ished rates set forth in the current water rate
schedule

{c) installation Charges and Depoasits The applicant faor
temporary service will be reguited:

1 T pay Water Department, in adwvarnce, the
aestimated cost of installing and removing all
facilities necessary to furnish sach service

= To depoasit an amount sufficient to cover bills for
water during the entire periocd such temporary service
may be used or (o otherwise establiskh credit by the
Wzater Department

= To depaosit with the City am amowumt equal to the
wvalue of any equipment lcoaned by the Water Department
to guch applicamt under the terms of Bection 7,
Subsection 11 (d)} hereinafter .

(et) Responsibility for Meters and Imstallatiion Thie
customer shall wuse all possible care to prevent damage to
the meter or to any other loaned facilities of the Uater

Depar tment f the meter or other facilities are damaged,
the cost of making repairs shall be deducted from the
depons it refund {f the loaned materials are raturned in

gsatisfactory condition and at!l bills paid, the full amount
@f the equipment deposit will be returned to the temporary
customer at the terminatiocn of the service
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(12) Customer’'s Plumbing

{a) Piumbing Code The customer’'s plumbing, which shall
irclude the customer’s service line and all plumbing,
piping, fixtures and other appurtenances carvrying or
intendad to carry water, sewer or drainage shall comply
with the plumbing code of the State of Oregon

(k) Corntrol Valves Customers shall install a suitable
control wvalve in the customer service line ag close (o
tihe meter as possible, the cperation of which will contrel
the entire water supply {0 the pramises serwved i the
event a customer 's service is discontinued for any reason,
a control valve must be instalied, if none sxists, as
provided by this section

bt shall be a viclation of these rules anmd regulations for
tive customer tao operate, cauwse o permit unadthor ized
cperatiom of the meter stop or amy appurtenarnces of the
service conneact ian

SECTION = Maters

(1) Ownership The Water Department will own and malntain atll
water rmeters The Water Departement will mot pay rent or arny olther
charge for a meter wor other water facility, imcluding hoeusing and
cormections on a customer's premises

(2) Instatiation Instatlation of water meters shall be per-
formed oniy by author ired emplovess =f the Water Depar tment Aall
meters shall be sealed by the Watler Departrment at the time of

installation, and no seal shall be altered or broken 2xcept by cne of
its authorized emplovess

(=) The Size and Type of Meter Appiicant shall reguest and
reteive any sixe meter regularly stocked or furmnished by the Water

Department, provided the request is reascnable and further provided
that the meter is not greatly cversized or undersized, as determined
by the Water Superintendernt Thie Water Department reserves the right
to determine the type of meter to be instal led

(4) L.ocation of Meters . Meters shall mormally be placed at the
curb oo property lines; the meter will be installed wherewver the
applicant desires within reason, but the locaticm must be approaved by
the Water Department. The meters will rot be located in driveways oy
olther locations where damage to the meter mr its related parts may
T A A

(5 Jooimt Use of Meters The joining of gseveral customers to
take advantage of the single mimimum charges and large quantity rates
shall be prohibited, except under special contract, in wrriting, with

the City Council
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(%) Changes in Size or Location b, for any reason, a change
in the size of meter and service Is required, the installation witl be
accomp i ishad on the basis of a new connection, and the customer’s
application shall be sco amended. Meters or serwvices moved faor the
convenience of the customer will be relocated anly at the customer’s
expanse

SECTION @ Water Rates

The water rates to be charged for each class of service,
including miniman charges, charges for water gsed cover the miniman and
service connection charges shall be as listed on the attached rate
schedulaes . These water rates may be revised at any time with
invalidating the remaindear of these rules anmd requlaticns

SECTHONM 10 Pt i ces

(13 Mxtices to Customers . Mztices from the bWater Department to
the customer will normally be givern in writing and either mailad to or
defivered to him at his last krown address Where conditions warvant

and in emergerncies, the Water Department may notify either by
telephone o by messenger

&) Maxtices From Customers Motices from customer ta the Water
Department may be given by the customer or his authorized
repraesentative orally or in writing at the office of the Water Depart-
ment in the City Hall or to an agent af the Water Department duly
athor jized to receive rotices or complaints

SECTIONM 11 Billtirmng and Pavyment

(13 Meter Readings Meters will be read anmd customers billed
o the basis of the meter readings to the rmearest ane khundred (100)
cubic feet

The Water Department will KkKeep an accurats account on its books
wf all readings of meters and sweh accounts so kept shall be offered
at alt times, placesz and courts as prima facia evidence of the use of
water service by the customer

(23 Rendar ing of Bills

—

a) Billing Perisd All meters shall be read amd bills
reider ed therefor monthiy

(b} Bills for Otlher Tharm MNMormal Billing Period Opening
oy clmsing bBills, or bills that for any othepr reaasorn cover
a period containing 10 percent more days or 10 percent less
days than in the normal billing pericd shatl be prorated

() Bills faor More Thanm Dine Meter Al meters suppliyving a
Ccustomer’'s pramises shall be billed separately.
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of a bllfl

(=)

Disputed Bills When a customer disputes the correctness
he shall deposit the amount of the disputed bill at the

time the complaint is lodged, to preclude discontinuance of service
pernding final settlement of the bill or bills tubsequent billzs shat!
be paid placed on deposit in a similar manner . Fajlure of the
customer to make such a deposit shall warrant discontinuance of
sarvice as pravided undey subsection (8) of this section.

(4) Failure to Read Meters In the event that it shall be
imposs ible cr impractical to read a meter on the regular reading date,

the watear

days

per

consumpt ion shall be prorated on the basis of thirty (20)

rorith and the total water consumption for the billing

purposes for that month shall be estimated

(5

Owtrer of Record and Pavment of Bills

(a) The property owner of record as shown by the recaords
mf the Cromk County Mssessor shall be responsibie for the
payment of all water charges and fees prescribed inm this
ardinance All water billings shall be mailed to the
premises where waler ssesrvice is furnished unless the prop-
arty owkner submits a written reguest that the bil! be sent
to amother address

(@ Each bill rendered shail be dus thirty (20) days afier
the bilting date. If the bill s mot paid by that date,
the account shalit bhe considered del inguent

Del inquent fccoints

(a) Netinguent MNotice A raminder of account del inguency
will be sent to each delinguent account orn or aboul fifieen
days after the account becomes del inguent

L the properity Is rented, and a reqgquest kias been made im
writing by the property ocwnar, the City will send a copy of
said deilinquent notice to the property owhner at the address
listed in the written reguest

(b Turr—off Motice. On or about thirty (20) days after

ar acconnt becomes dellnguent, a twurn-off notice will be
gent to the customer Zaid notice shall state a date ooy
whhickh water will be turned off if delingquent acocoant s nhot

paid inm full pric thereto

¥ the praperty is rented, the property cwner may requeast
natice as tigsted inm (8)(a), above, of this Section

{c} Service Turrn-—-off Orn the twrn-off date, the meter
reader or other agemnt of the City shall deliver a written
rotice to the customer stating that the water serwvice is
being turrned off until atil del inquaent amounts have beenm
paid. The meter reader o other agent shall jmmediately
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thereafter turn off the service A dejivery of this
noatice, by the meter reader or agent, to the premises shall
be considered a delivery of the notice to the customer.

(d) Restoration of Service and Service Charge. in all
tnstances where water service has been turned off because
of delinguent accounts, full payment of the del inquent
armount rmust be made pricr to restoration of service. In
addition, there shatl be a $15 00 service charge made for
restoration of service dur ing normal working hours and a
$50 00 service charge for restoration of services after
reormal o woerking hour s This charge, also, must be paid in
full prior to restaration of service

Caollection of Bills, Delinguent and Penalty Fees

(ad The City of Prireville may enforce the collecticn of

ratas and charges for the wse of the water and water facil-
Ities by any means that may be provided by the taws of the
ztate of Qregon or parmitted by the charter and ordinances

wf the City of Primeville AL water service charges skall
be a lien against the premises served from and afier the
date of delinguerncy and entry in the City |ien dacket . Tie

Pien docket shall be made accessible for inspection by any
ane interested in ascertainming the amount of charges
against the proaperty Whern a bill faor the water service
remains unpaid sixty (80) days after it is delinquent, the
lien craasted thereby may be foreclosed in the manner pro-
sriched for by ORE 228 610, or inm amy other manner provided
By Taw o City ardimance

(k) Retltinqquent Fees Eho e am account become morae tkhar
thvivrty (20) days delinguent, thare shall be added a delin-
quernt fee of one and one-hatf (1 1/8) percent pear month

(c) Penalty Fees Im the event that it becomes necessary
to certify the |liens hereby established because of the mom-
payment thereof, there shall be added to such charges a

penalty inm the amounlt of twelwve (12) percent thereof
Raefusal of Service

ta) The City may refuse watler service to any property upom
wivich a lien has besn attached wuntil the ameount owing on
the lien has been paid to the City along with the service
clharge fuor the restoraticon of services

(b)) The City may also refuse service to a customer with an

midtstanding delinquent balance until said account balance
is paid in full,

Page 11



SECTION 12 Meter Error

(1) Meter fMccuracy Al meters will be tested prior to
instal lation Mo meter will be placed in service or allowed to vremain

i service which is known ta have a2n error In registration
in excess of & (tws) percent under conditions of normal operation

{2) Metar Test

{a) Standard Test Mater Tests will be conducted in
accordance with stanmdards of practice established by the
Mraer jcan Water Works Association

(b)) Orn Customer Redgquest A custamer may, upon Qiviog
seven days notice, regquest the Water Department 1o test the
meter servicing his premizes The Water Depariment will
ragquire the customer 1o deposit a testing fee This fee
ghatl be 325 00 for metsrs 29 inch or smaller Far meters
targer than 274 inch, the fes shall be that amount esgti-
rataed by the Water Superintendent a2s the cogt of tasting
tine meter The depmsit will be returned to the customer [f
the test reveais that meter to overregister more thar & petr
cant wnder the stamdard test conditions The deposit shall
be retained by the Water Department if the meter testis
within the 2 per cernt {lmitation Customers may, at thelir
mption, wilness any meter tests which they reqguest .

{c} Orn Walter Department Regquesti FF, wpon comparison of
past water usage, i1 appears that a meter is not register-
img properly, the Watey Department may, at its optiocon, test
the meter amd adjust the charges accordingly . Mo charge
for meter testing will be made to the customer for the
metaer test under these cornditiong

{3 Ad justment of Biils for Meter Error Ehowlid a meter be
found to be oul of the altowable tolerances for error, or found to be
noncregistering, the bill will be computed upon am estimate of
cansumption based either upon the customer’s pricor use during the same
s@ason of the vear or wpon a reasconable compar ison with the use of
aother customer’s receiving the same class of service durimg thie same
season and under similar circumstancas and caonditions

SECTION 12 Discontimwarnice of Service

(1) On Customer Reqgquest Each customer about to wvacate any
pramises supplied with water service by the Vater Department shall
give the Water Department written notice of his intentions at least
twe days prioce thereto, specifying the date service is to be
discont inded; otherwise, he will be responsible for all water supplied
tixr suelh premises until the Water Depariment shall receive notice of
such remowva l
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At the time specified by the customer that he expects to wvacate
the premises where service |s supplied or that he desires to be dig-
cunt inued, the meter will be read and a bill rendered which is pavyable
tramediately . In na case will the bill be less thamnm the monthly mini-
vain specified in the schedule applying to the class or classes of
service furnished

(&) Monpayment of Bills A customer’s water service may be
discontinued if the water bills are not paid in accordance with {the
procadures listed in ZSectiorn 11, subsection (8) of these rutes and

regulaticns.,

(=) Nornpayment of Sewer Service Charges If said sewer service
charges are not paid whern due by any such person, firm or corporatbiom
whose premises are served or who are sublect to the charges herain
prowvided, water service provided to that customer by the City Water
Depaytment may be discontinued because of the default in the payment
wf the sewer service charges As an additional alternative method, if
such rates and charges are not paid when due by any such person, firm
ar corporation, the amaunts so unpaid may be certified by the City
Recorder to the County Assessor of Crook County, Oregon, and shall be
by Mim assessed against the premises serwved as provided by law and
shall be collected and paid ocver to the City in the same manner as
mlimer taxes are assessed, collected and paid aver, with interest
interest on wnpaid bills shall run from the due date thereof at the
rate of 12 percent per annum Such unpaid charges may also be
tacoveraed in action at law in the name of the City, with interest as
aforesaid.

(4 lmproper Customer Facilities
{a) Unsafe Facititles The Water Depar tment may refusse
o furmish water and may discontinue service to any
premises without prior notice where plumbing facilities,

appliances or equipment using water are dangerous, unsafe
or ot in conformity with the pliumbing code of the State
of Oregon

() Cross Connections. A cross connection is def ines

as arny physical connection between the Water Department’s
system and anocther saurce The Oregon State Board of
Health and the U & Public HMealtih Service prohibit cross
conneet |ons The Water Depariment will not parmit any
crogss cotnection and will discontinue service to any
fersoens oF premises where a cross connection exists

Service will not be restored umtil the cross conmmection is
el iminated. Customers using water from one oFr mMmore soUrces
im addition to receiving water from the Water Department on
the same premises shall maintain separate systems for each;
and the Water Depariment’'s water supply facilities shall be
saparated from any and all other systems by an air gap of

not lass than one foot, or if in the ground, by nmot less
tlhhan five feet
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(5) Water Waste Where water is wastefuliy or negligentiy used
o a customer’s premises, seriously affecting the gemneral service, the
Water Department may discontinue service if such conditions are not
corrected after due notice by the Water Depar tment

(63 Service Detr imental to Others The Water Department may
refuse to furnish water and may discontinue service o any premises
where excessive demands by omne customer will result in Inadeguate

service to others

(7 Fraud or fAbuse The Water Department will refuse or
discaontinue service to any premises where it s deemed mecessary to
protect the Water Depariment from fraud or abuse Discont inance of

setvice from one or bath of lhese causes will be made immediately upon
receipt of knowledge by the Water Departmant that the condition or
conditions exist

(=) Unauwthor ized Turn-on Where water service has been discon-
tinued for any reason and the water is tuwrmned on by the customer or
mither wunauthor ized person, the water may then be shut off at the main
o the meter removed. The charges for shutting off the water at tke
maln or remcving the meter shall be computed at actuwatl cost to the
Water Department plus 15 percent owverhead, but not less than $50.00
These charges shall be billed to the of fending customer armd watsy
shattl nat be furnished to the premises or customer wntil such charges
are paid and the Water Department has reasconable assurance that the
winlation will not recccur

(9) Moncomp ] jance With Regulations The Water Department may,
upon five days’ notice, discontinue service to a customer's pramises
for fatlure to comply with any af the provisions of these regulaticns

SECTION 14 Restoration of Service. Restoration of service
after discontinuance for rnonpayment of bills shall be made after
payvisent of current and past due charges plus $15 00-50 00 for raestor-
ation charge and posting a depasit as hereinbefore provided.

Restoration of service after discontinuance of service for
vunsafe facllities, water waste, fraud, abuse or far noncompl!iance with
a2y of the policies, rutes or regulations will aonfty be made after the
ivregularity has been corrected and the Water Department has been
assured that the irreguiarity will not rescout The restoration
charge shall be 50 00 plus any other charges due o past due that the
Water Department may have incurred to correct the irregularity.

SECTION 15 Unuswa ! Demands When an abpaormally large guantity
of water is desired for filling a2 swirnming pool, log pond or for olther
purposes, arrvangaments must be made with the City prior to taking such
wa ter Permission to take water in unusual quantities will be givemn
o]y if the Water Department facilities and other consumers are pot
frcorvenienced .
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BECTION 16 Access to Property Al duly appointed ewplovees
af the Water Department, under the direction of the Water SBuperinten~
dent, shall have free access at all reasconable hours of the day to any
and all parts of structures and premises in which water is or may be
delivered for the purposes of Inspecting connections, the conditions
cf conduilts and fixtures, and the manner and extent in whickh the water
is being used The Watsy Depariment does not, khowever, assurme the
duty of inspecting the customer’s line, plumbing and egquipment and
shall not be responsible therefor

SECTION 17 Respornsibility for Equipment.

(1) Responsibility for Customer Equipment The UWater
Departmaent shall not be liable for any loss or damage of any nature
whatsoever caused by any defect in the customer’s line, plumbing or
equipment, nor shall the Water Department be liable for loss or damage
due to interruption of service o temporary changes in pressure The:
customer shall be responsible for valves on his premises being turrmed
2ft when the water service is turned on.

a) Responsibility for Water Department Equipment Water
Department squipment on the customer’s premises rewains the property
of the Water Department and may be repaired, replaced or removed by
the VWater Department emplovees at any time withaout the consent of the

customer Mo paymernt will be made to the property owrner for the right
to install, maintain, replace or remove Water Department equipment on
his premises The property owrner must keep vicious dogs or other

animals secured or confined o avoid interference with the WUater
Deparitment operaticn and maintsnance

(=) Damage to Water Department Equipment The austomer shall
e liable for any damage to equipment owned by the Water Depairtment
which is caused by an act of the customer, his tenanmtis, agents,
amp loyees, contractors, licemsees or permittees Damage to equipment
shall include but not be limited to breaking of seals and locks,

tampering with meters, injury to meters, including but noet limlited to
damages by hot water or steam, and damaged meter boxes, curb stops.
meter stops and other appurternances

SECTIOM 1= Fire Hydrants

(1) Opearation Mo person other tham those designated and
authorized by the Water Department shall open any fire hydrant
belenging teo the Water Departmemnt, atitempt to draw water frorm (t or in
any manner damage or tamper with it Any violation of this reguliation
will be proasecuted according to |aw Mz taol other tham a special
hydrant wrernches shali be used to aperate a hydranmt valwve . In cases
whaere a temporary service has been granted and received water through
a fire hydramt, an auxiiiiary wvalve will be provided to control the

fliow of water
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(&) Moving a Fire Hydrant. When a fire hydrant has been
instalted in the locations specified by the praper authority, the

Water Department has fulfilied its abligation If a property owner or
other pariy desires to change the size, type of location of the
hydirant, he shall bear all costs of such charnges Ay changes in the

locatiocn of a fire hydrant must be approved by the Water Department
ard the Fire Department

SECTION 19 Panalties finy person wviclating any of the provis-
fons of these rules and regulations, shall, upotr conviction therecof,
be punished by a fine not exceeding $1000 00 or by imprisconment in the
City Jail for a period not excesding six (8) months or by both such
fine and impriscormment

BECTION 20 Buspension of Rules. Mo emp toyvee of the Water
Depatriment is authorized to suspend or a2lter any of the policies,
rutes and regulations cited herein without specific approval or
direction of the City Counciil, except in cases of ematrgerncy invalving
toss of life or property o which would place the water system
operation in jeopardy.

BECTIOM &1 Fasement Eackh applicant and user gives and grants
the City of Primevilie an easement and right-of-way on and across kis
property for the installation of water mains and the necessary valves
arnd equipment in caonmection therewith

SECTION 22 Prior Ordinances Ordinance Mo 2584 is hereby
repeated in its entirety and the provisions of any other pricor
ordinance of the City of Prineville that may be in conflict with any
of the rutes, regulaticons or provisions herein comtained are hereby
repealed and superceded

ZECTION 2% Constitutionality, Savings Clause If any clause,
senterice, paragraph, sectiomn or portion of this ardinarce for any
reasorn shall be adjudged invalid by a court of competent jurisdiction,
sutch judgement shaltl not affect, impair or invalidate the remainder of
this ordinance but shall be confined in it operation to the clause,
sentence, paragraph, section or portion of this ordimance direct!y
itnvalved in the controversy in which the judgement is rendered

v

]

Passed by the City Council this 27th day of Jdanuary 19

Appr oved by the Mayor this 27th day of Januwary 1937

”‘jyf’w[é’éce pe 4_’5;( .

Vallace L. Boe, Mavor

irtley, City Administrator/Recarder



-CITY OF PRINEVILLE

WATER RATES

’ RESIDENTIAL SERVICE
AVAILABLE: . ’
Within the city of Prineville, Oregon, and environs.
APPLICABLE: .
To &8l11 single-family residences and to individuasl apartments or flats -
where service is furnished through a separate meter for each such Individual N
apartment,

HONTHLY RATE:

Basic Charge:

Besic Charge Size of Meter
$ 5.25 3/4" of less
7.10 " » _
10.55% 1 174"
15.95 1 172"
28.20 2"

Commodity Charge:

L
$1.40 per 100 cu. ft. for the first 600 cu. ft.
$ .69 per 100 cu. ft. for al] additional cu. ft.

* No New Service
SPECIAL CONDITIONS:

Service under this schedule shall be limited to Customers specified in the
paregraph captioned "Applicable" sbove. All other customers, Including
buildings constructed or altered to sccommodste two or more families or
bhouseholds, shall be considered as "commercial" customers.

RULES AND REGULATIONS: | ' .
Service under this schedule is subject to the General Rules and
Regulations contained im theordinance of which this scthedule is a part.

.
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CITY OF PRINEVILLE
WATER RATES

COMMERCIAL AND INDUSTRIAL SERVICE

AVAILABLE:
Within the city of Prineville, Oregon, and environs.

APPLICABLE: .

To &11 commercial customers, including industrial and mercantile
establishments, stores, offices, public buildings not otherwise classified,
public and private hospitals, schools, churches, mercantile and industrial
establishments combined with residences, and apartment houses except those in
which service to each spartment is metered separately.

MONTHLY RATE:
$2.31 per 100 cu. ft. for the first 1,200 cu. ft. per inch of meter size
.74 per 100 cu. ft. for the mext 1,200 cu. ft. per inch of meter size
.57 per 100 cu. ft. for 8ll additicnal cu. ft.

Note: The size of the blocks specified above are for a'l inch meter and
will be increased or decreased for each 1/4 inch of meter size but
in no event will said blocks be reduced below those for a 3/4 inch
meter.

HINIHUM CHARGE:

Minimum Charge Size of Meter

$ 10.50 3/4" or less
14.00 ) 1"
20.80% 1 174" .
31.40 1 172"
55.45 2"

101.80 3"

175.70 A

332.95 6"

# No New Service

SPECIAL CONDITIONS:

Water used during the construction of buildings shall be metered whenever
practicable, and charges shall be made at the rates specified in this
schedule. VWhen the setting of a meter is Iimpracticable, the amount of water
used shall be estimated and charges shall be made at the rates specified in
this schedule for the amount so estimated.

When & meter is chénged for one of & smaller size at the request of the
customer, all costs incident to such change (other than the cost of the meter
itsélf) shall be charged to the customer.

RULES AND REGULATIONS:
Service under this schedule is subject to the Genera]l Rules and £
Regulations contained in the ordinance of which this schedule is a-part.




(b)

(c)

(e)

CITY OF PRINEVILLE
WATER RATES

CONNECTION OF SERVICE
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e e .. -0 e

. Sy R
- SN T PR - ' ’ "

The point of delivery shall be, at a mutually acceptable

location, from Company main adjacent to the property line, or
curb line, of the premises upon which the water service Is to
be utilized by the customer.

Coupany shall not be required to install or wmaintain more
than one service extension from its distributlion mains to
supply the same class of service to any one customer. Each
customer shall furnish, own, Install and maintain, at his own
expense, all piping, plumbing, equipment, and faucets located
beyond the point of delivery.

Where service is to be newly established at a point of
delivery, requiring that Cowmpany install a service pipe, the
customer shall, at the time of application for service, pay
Company a connection charge. Said condection charge shall
be:

$ 250 for service pipes of 3/4 inch nominal diameter

-

282 *© "1 ‘

970 ~ - - ~11/2 " - "
i,100 ~ " " "2 " - "
1,850 ~ - " T3 - - "
1,900 *~ - v "4 - . v
2,700 *© - " I " - -

A1l plumdbing and equipment located beyond the point of
delivery, including outside hydrants and faucets, shall be
connected to the service extension, at the expense of the
customer and in such a2 manner that all water used by the
customer shall pass through the meter.

When temporary service is desired, the customer may be
required to advance to TCompany a sum equal to the estimated
cost of labor and material, iIncluding reasonable overhead
charges, necessary to install and remove such service con-
nection. At the termination of the service period that
portion of the advance which remalins after deduction of the
actual cost of labor and material necessary to connect and
disconnect such service (less the salvage value of material
removed), will be refunded to the customer, providing that no
regular charge for water service remains unpaid.
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