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ORDINANCE NO • ....fil?.1 ... 

All ORDINANCE PROV1DING RATES 1'0 BE CHARGED FOR WATER SERVICE Irr THE 
CITY OF Prinevill<'i OP~; FF11,CRIBING '.l.'HE RULES AND REGULATIONS 
FOR THE coifDUCT AND OPERATION OF THE WATER SYSTEM OF SAID CITY AND 
CONNEC'r:rorr THEREWITH; REGl.JLATIN<l AND GOVERNING THE USE OF WATER FROM 
SAID SYSTEM; PROVIDING PEHALTI:&S FDR NO:,PAYlilllT OF WATER SERVICE AND 
FOR VIOLATIO!I OF TlfIS ORDIN/iliCE; AND DECU.RING AN EHERGI:NcY. 

T'rlE CITY OF Pri nevi 1.1.e __ ORDAINS AS FOLL0t1S: 

.9ECTION 1. ~les and R<!!gulB.tions. 

(1) Short title. This ordinru1ce shall be lrnoi.'!l as "Rates, Rules 
a..'ld Regulations for the Operation of the Water Department of the City 
of Prineville Crook County, Oregor.", and may be so 
cit'ed-e.nd pleaded. ------· 

(2) Scope. 
services from the 
limits, are bound 
D,par tment. 

The Water !:epsrtment and all cu.sto~ers receiving 
,:ater Department, whether inside or outside the city 
by these rules a!1d regulations of the Water 

f~C'g_91l 2. _!)ef.ini tio::is of General_'£~· 

(1) City. Whenever the word "Ci.ty" i.s used, it shall mean the 
legally cor,sti tuted municipal government of the City of Priney_;jJ,le , 

Crook __ County, Oregon. 

(2) Water Department. Wherever the words "Water Department" are 
used, they shall Itean the Water Department of the City of Prineyj]] e 
Oregon. 

(3) City Council. Wherever the vords "City Counci.1" are u.sed, 
they shall mean the legally elected group of members cooposing the 
City Cour,cil, including the Hayor, of the City of~· 
Oregon. 

(4) Superintendent. Whenever the b'Ord "Superi.ntendent" is ll.Sed, 
it shall mean the person appointed by the City Council to s·uperintend 
the affa.'lrs of the Water Department. 

(5) Applicant. Whenever the word "applicant" is used, it shall 
mean the person or r,erso!IS, fi.= or corporation making appl:!..cation 
for water service from the Water Dep.qrt~ent under the terms of these 
regulations. 
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(6) Custc::ier or user. Whenever the words "customer" or "uaer" 
are used, it shall mean an applicant 1,;ho ha.a been accepted under the 
terms of these regulations and who receives ,mter service from the 
Water Department. 

SECTION 3. Service Area. .. ·i ' 
The area served lrJ the Water Departr:ent shell be all that area 

included within the cor:i>orate li.mite of the City o:t .J?rineJTi J )e.:..:.::......: 
and such other contiguou.a and neig_l-ibc.ring territory a.a the Ci.ty , 
Ccuncil shall, fro:n time to tiroe, deem necessary to serve. 

S~CTION 4. Description of Service. 

(1) Supply. 'ille \.later Department will e:r.ercise re,asonable 
diligence and care to deliver a continuous and sufficient supply of 
water to the customer at a reasonable pre&sure and to avoid so far. 
as reasonably possible; 8IJJ shortage or interruption in delivery. 

The Water Departtient shall not be liable for damage resulting 
from the interruption in service or from the lack of service. 
Temporary suspension of service by the Water Department for , 
improvements and repairs .,111 be neceseB..7 occasionally. Whenever 
:possible, and when time permits, ell custo:;-,ers affected will be 
notified prior to shutdowns. 

(2) Quality. 
diligence to supply 

The Water l),3F~rt~ent will 
safe and potable- water at 

exercise reasonable 
all times. 

(3) Ownership of System. All \<later mains, valves, fi.ttings, 
hydrants and other appurtenances, except "custo:ner service lines",· 
as defined in Section 7, subsection (1) herein, shall be the 
property of the Water r~partment. 

(4) Classes of Service. The clae1;es of ser.ice shall be 
Residential, Co=erciel, Standby Fire and Contract as further 
qualified by the mnnber after the class as follows: 

1; Inside City Limi ta 
2. Outside City Limits 

(a) Reeirlential service. ~esidentia1 services shall 
consist of all services for do,i.estic purposes, single 
family dwellings, homes a,"'!d i::mnicipa1 purposes. 

(b) C',o,n::nercial Service. Com.!lercia1 services shall 
consist of those services where water is used for 
co~'Lercial se::-vices, such as businesses and multi­
family do'ellings. 

ORD1JlJ.11CE NO. __ JLM. - PAGE T.vO 
( 



• 
Oregon Instruction 442.lA 
Emibit L (Cont.) Page 3 

(c) Standby Firi.. St:n'.!by fire service ehall conoict of 
thoae eervi.ces vhere \."ater is ava:l.lable or used for fire 
protection only. 

(d) Contract Service. Contract eerv1.cell shi!.11 coneie::t 
of those eervicea for industrie.1 or independent 1"c.ter 
district purposes under contracts euthorizf>d by the City 
Council. 

(.5) Special Contracts. When the applicant' e requirements for 
water ere u::.usual or luge, euch as an :Independent water district, · 
or necenaitate considerablo special OJ:' recsorve equipment or capeoity, 
the \..'atar Department, by authorlzstion of the City Council, rcaer-,es 
the right to n;pJc~ sped.cl contract, the provisions of vhi.ch are 
dii'f€<rent from and have exceptlooo to the regularly published water 
rates, rules and regulations. T'ni.s special contract ab.all be in 
writi.ng, signed by the applica.,it and approved by the City Council 
and City Attorney ;,..nd signed by the H.s.yor e.n.1 City Reeorder of the 
City of Prineville • · 

(6) Reeale of Water. Re,m1e of ;;ater shall be pernd tted only 
under special. contract, in writh1g, b(!h1een the City Council 6.lld 
thu persons, parties or corporation seliing the i,,ater. 

(7) Service Preference. In Cll.SI! of shorta,ge of su:;ply, the 
Wat~r Deps.rt.ment r~_oerves th.5 rlg:ht to g-lve preferences in tha mRtter 
of f'..i.M'1 ~bing service to custom<ere and interc,sta of the Wat.Er 
Departl!lent from the standing of public convenience or necessity. 
Water seZ'Vice to users o<..i.tsiee of the city 1.i.rnita sh..'Ul at all time& 
be subject to the; ,pri.or and euperior rig,.'ite of the custc;i;are wit..ltl.n 
the city limits., · · 

SECT~_2.• Annlication for Service. 

(1) /ippl:!.cation form. Each applicG.nt for 1'.'ater service shall 
eien e.n .. applicat:!.on form provided by tbe Water !)sps.rtuient gh'"ing 
the date of application, location of premises to be served, the d:i.h 
applicant desires servicee to begin, purpose for .rh.!ch service is to 
be UEed, the address for rorllir.g of the billinsa I the cl.ass and. the 
size of the mete::- service and such other infontsti.on as the Water 
Departc~nt may reasonably require. In signing the appl.ication, the 
customer agrees to abide by the rules and regul~t:!01113 of the Water 
Department. Toe application i.a merely a written request for service 
and does not bind the Water Tu.pe:.rtmsnt to serve. · 

(2) Depoeits and establier:.::ient of credit. At the ti.::Je application 
for service is =c:e, the applicant alwll estabH.sh hi.a cre,1it with the 
W2ter Departcent. 

( 
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(a) '.":stabliehmcnt of credit. The credit of the 
&pplicant w:\.11 qe cee,:ied es tablis!1ed: 

l. If the appli.ce.nt makes a cash deposit with 
the Water Department to secure the paym~nt of 
bills for service. The deposit ehe.11 be a sum 
equal to the estimsted bill for two months 
service but not less than $_2..Q..00 

(b). Deposits. At the time the· deposit. }s give~ to ·'the, 
~.'ater Department, the applicant will be gi,en a-receipt· 

;· for the s~~e.· The deposit is not to be considered as a 
payment on account. In the e7ent .the service is dis,; 

'.-,' .. ,_ contil:m~q. the: deposit .111'be _appfied _to'the closing 1?~11 
·· ' and any e:mount ·in excess of the closing bill will be · · ·' 
- ' . refunded. The Water Department .dll not pay interest.: · 

;.::.:;··· ... ' ~!! ~ ·- ,_ 

on any deposit.· · ,, . · ·: · · · . : ': '_; : 
~ . '" .. : .~ ".~ . 

(c) Forfeiture of Deposi.t. If an account becomes '. 
delinquent and it is necessa,.-y to turn off the service, 
the deposit shell be applied to the unpaid balance due. 

___ Water_ serv:!ce dll not be. re6tored to that premses or' 
that custor:;er at different r,r-,::tlses until all out­
standing bills due the Water I:<2partment, have been piµd 
and the cash deposit replaced; toget11er with a !fl5 .00 
aer,ice charge during normal working hours and a $30.00 
service charge outside of normal working hours. 

(3) Ai;pli.ca tion kLend:nents. Cus to,ners desiring a ma teri.al change 
in the aize; character or extent of equipmc,nt or· operation which would 
result in a material,cha.rige in the amount of water used shall give the 
Water DepartrLent written notice of euch cl:a.:ige prior to the change and 
the application for service shall be arile:ided. 

Custoi;,ers des:.ring a change in the size, location or nunber of 
services shall fill out en amended application. 

SECTION.§.. Hain Extensions • 

. (l) Within the city limits. i-lE.ter rr:ain extensions to areas within 
the City limits not presently served with 1.;ater shall be installed·' 
under procedures to be established by the City Council. Subdividera 
for newly partitioned prcperties "111 assume all ccista of main ' ' 
extensions with the approval of the City Cou:-,cil.' :,. · 
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(2) Outside the city 11.mi.ts. Water 1:1ains outside the city 
limts shall be a:dended only at the expense of ths1 customers 
served. The main eict,;nsicns shru.l become the property of the Water 
Department at the tiioe installed. The City Council shall dete1-mine 
the size of the mein exter.sions and all extensions shall be of a 
suitable mfaterlal approved by the City (',eu..'lcil. El<:tensions outside 
the city limits shall be i.nstalled by tho Water Department or by 
contractors approved by the Water Department; The !natallation 
procecdurcs end l!laterials UBed shall be in accor<:iance ~lith the City 
and tbs State of Oregon st=dsrda. 

(3) Locat:1.ons of extensions. The Water D:spartmsnt will rna.ke 
watsr main extGnsions only on 1•ighta-of-way, E,aaems:-nt.s or publicly 
owned property. Eesemants er pvrmits secured for i.a.in e:de-neion.s 
ehtll either be obteinad in tho r\a:~o of the City of _U;i,n.allilJ.e.....• 
along with all rights and title to the m'lin i::t the tioe the 5,e:,:-,.-lca 
ia provided to the custmr.ers r,a:ying fer tl:;a exter,sion. 

SEC'l'ION 7. Ser-vices. 

(1) Defirtlticn. The "1oerrlco co1~ecticu" ohall be thc"lt pru·t of 
the water di.stribution system \'hich co;mecta the meter to the main 
and shaJ_l ncrnw.lly consiot of corporation stop, G'ffvice pipe, curb 
stop and box, ,neter, meter yoke and meter box. The 11 cUBtomer eervi.ca 
line" shall be that part of the piping on the mwto;ner's property 
that cc,nnects the service to the customer' a distribution system. 

(2) Ownership, i.nstellation and m,-1.tntenancs. The Water 
Department sha_ll o,:n, install an.d maintain all serriccs and 
inatallati.on and maintenr-'1lce shell only be performed by authorized 
employees of the Water Departmsnt. The customer shall own, ir.sh.11 
and maintain the customer service line. 

(3) Service cormecti.on cbnrga. At the time the applicant fili>B 
for service where no service p:-eviously existed, or if he is fi.1:!ng 
for a change in service size oi:- location, he shall submit with his 
r,pplicati_on the service co,mGction charge, 

'I1'is charge is to cover the actual cost to th(,' \1nte,r Departwcnt 
to install the service from the main to the and incl:iding tbe rooter 
and the meter hous5.ng. The service connection cht<.rg.a sha11 be a.s 
deterir.ined by the Water Department in the c,rrra,,t pubiisbcd ct.e.ter 
rate schedule. 

(4) Size of service. The ',!atcr Departu."'P.t will furnish L'ld 

install a service of such si:?.e and at such locatiol'.!_s as the eppl.icant 
requests, p\ .. ovidad such requests are ree.3onable an.d that the sf .. "'ta 
req'..leated is one tb.e.t is listed b;y the Water Dep.e.1"hr:.ent. T.1e !"'uinin:n:.m 
size of Gervice shall ba tht',:,e-fotu'ths inch. The Water Departo~nt m-:sy 
refuse to i:i.stn.11 a service lir:1:t which is under-sized or overEiZ-ed as 
determined by a study and report of the Superintendent to th;, City 
Council. 
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(5) C'r.Pnges in service size. Permanent changes in the size of 
the service line requested by the customer shall be paid by the 
customer on the basis of actual cc.st to the \\later D<:,partrnent for 
re..::;,Y-.ing the chance. 

(6) LBngtb of service. Where the main is in a public right­
of-wey, the m~ter will be placed at the right-of-~,ay line nearest the 
property to be se::-ved for the ste.ndard connection fee, provided the 
length of service line does not exceed the width of the right-of-way. 

\.'here the ma.in i.s on an easement or publicly owned property other 
than desigr,ated rights-of-way, the services shall be installed to the 
boundary of the easement or public property by the Wa.ter DE:partment, 
provided the length of service does not exceed thirty foet {30). · 

If, in either case cited above, the length of service line to the 
meter location exceeds the maximum stated, the applicant shal.l pay 
the extra cost of the line on the basis of actual cost to the Water 
Department for labor, materials and equipment plus 15 percent. 

(?} ,Toint Service Connections. The Water Department may, at 
its option, serve two or more premises with one connection. On new 
service connections, the insid.e diameter, of such joint lines shall be 
sufficient to provide e. carrying capacity of.not less than the combined 
c2.pacity of individual service lines of the same size as the meters 
installed. 

Service extensions from an existing service to other occupancies 
or ownerships tha., that for which the erlstin£s service was i.ntended 
shall not be perr.1itted nor shall separate residences be permitted to 
receive se~vice through one meter except under special considerations 
approved by the City Council. 

(8) J;ur.jber of service connections on premises. The O\-mer of a 
sinp-le p,,rcel of property may apply for and receive as many ssrvices 
as he and his tenants n:ay require, provided his application or 
applications meet the requirements of the policies, rules and 
reg·11lations. 

(9) Standby fire protection service connections. 

(a) Purpose, Standby fire protection service connectior'5 
oi two inch size and larger will be inst'1lled c.nly if 
adequate provisions are made to prevent the use of water 
from such services for purposes other than fire ext:!.ng.1ishing. 
Sealed fire sprinkler systems with imte;r-oper11ted alarms shall 
be consi.dered as having such provisions. Th<!! Water Department 
ma.y require that a suitable detector check meter be installed 
in the standby fire protection service co:mecti.ons, to which 
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(b) Charges for service. Charges for standby fire 
protection service will be stated in the published wator 
rate schedule. No charge will be rte.de for ,,ater used i.n 
the standby fire protection services to extinguish 
accidental fires or for routine teating of the fire 
protection syste~. The customers shall pay the full cost 
of the standby fire protection service connection, ar,y 
required detector check oeters, and any required special 
water meter installed for the servi.ce to the standby 
connection. 

'. 

(c) Violations of regulations •. If water is used from a 
standby pipe connection seririce in ..:I.elation of these 
regulations, an estimate of the amount used will be 
cc,mputed by the Water Department. T'ne customer shall pay 
for the water used at the regular rates, including the 
minimum charge based on the size of the serrl.ce connection 
and subsequent bills rendered on the basis of the regular 
water rates. : ; · •· ."· 

(10} Fire service connections other than standby. A service 
having fire protection facilities on the pre,:nises and water"for 
other purposes flowing through the s21lle service connection sb.aJ.l be 
considered as an ordinary service and metered as such. All water 
used through that service, regardless of its use, will be charged at 
the regular rates. 

{11) Temporary service corwtctions.-· For water service of a 
temporary nature, applicante shall be required to pay in advance the 
estimated ccst of installation and removal of metering equipment and 
materials, plus a reasonable depreciation charge for the use of 
equip:ient and material furnished by the water Department. The applicant 
shall also pay his water bill in advance and based on an estimate of 
the quantity to be used, or he shall otherwise establish satisfactory 
credit. 

(a) Time Limit. Temporary service connections shall be 
disconnected and terminated within six months after 
installation unless an extension of time is granted in 
writing by the Water Department. 

(b} Charge for water served. Charges for water furnished 
through a temporary service connection shall be at the 
establiGhcd rates set forth in the current water rate schedule. 
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(c) Installation charge and deposits. The applicant for 
ter.;porary service.will be required: 

1. To pay the Water Department, i.n advance, the 
estioated cost of installing and removing'all 
facilities .. necessary to furnish each service. 

' 2, To deposit an amount sufficient to cov<!r bills 
for w?ter during the entire period such temporary 
ser,ice n;ay be used, or to otherwise establish credit 
approved by the Water Departruent. 

;. To deposit with the utility an amount equal to the 
vclue of any equipment loaned by the Water Departmont 
to s~ch applicant under the terms of Section 7, 
Subeection 11 (d) hereinafter. 

(d) Respor.sibility for meters and ir.stallation. The customer 
shall use all possible care to prevent damage to the meter or 
to any other loaned facilities of the Water Department. If 
the meter or other facili.ties are damaged, the cost of ma.1<:ing 
rel)"...irs shall be ·deducted from the deposit refund. If the 
loaned materials a.re returned in satisfactory condition and 
all bills paid, the full amount of the equipment deposit will 
be returned to the terr;porary customer at the terminati.on of·· · 
service. 

(12) Customer's plu;,,bi7:l8. 

(a) Plll!!lbing code. The customer's plumbing, which shall 
include the customer's service line and all plU!Ilbing, 
piping, fixtures ..?.nd other appurtenances carrying or i.ntended 
to carry water, sewer or drainage, shall comply with the 
plumbing code of the State of Oregon. 

(b) Control vah•es. Custooers shaJ.l install a suitable· 
control valve in the cUBtomar service l:!.ne aa close to 
the meter i,.s possible, the operation of which will control 
the entire ,-ater supply to the premises served. In the 
event a customer's service is discontinued for ru:ry reason, 
a control valve must b,e i.nstalled, if none ex:i.sts, a.a - · 
provided by this secti.on. .-

It shall be a violation of these rules and regulations for 
the customer to operate, cause or permit unauthorized 
operation of the meter stop or any appurtenances on the 
service connection, except in case of emergencies. 
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(l) D.mership. The Water Departn.ent ;,,ill own and mai.ntein all 
water meters. The Water Department will not pay rent or any other 
.charge for a meter or other water facilities, including hoUBing and 
connections on a cust~er's premises. 

_(2) Installation. Installation of water meters shall be 
performed only by authorized. eu.ployees of the \\'ater Department. All 

.. meters shall be sealed by the. Water Department at the time o:r 
'installation .. and no seal shall be altered or broken. except by one of 
its authorized employees. · · 

(3) The size and type of meter. Applicant·m..qy request and 
receive any size meter regularly stocked or furnished by the Water 
Department, provided the request is reasor..able and further provided 
that the rneter is not greatly oversized or undersi.zed, as determined 
by the Water Superintendent. The Water Department reserves the right 
to determine the type of meter to be installed. 

(4) Location of meters. Meters shall norwal1y be placed at the 
curb or property lines; the meter will be installed wherever the 
applice.nt desires v.i thJ__n reason, but the locetion i;;ust be epprot'ed by 
the Water Departc:ent. The meters will not be located i.n driveways or 
other locatioll where· .cJ',!llage to the meter or its related parts rr:ay occur. ·· 

(5) Joint use of :neters. The joining of several customers to 
ta.1<:e advantage of the .sirigle mini.10um charges and large quantity rates 
shall be prohibited, except under special contract, in writing, v.i.th 
the City Council. · 

(6) Changes in size or location. If for arzy- reason a change in 
the size of a meter and service is required, the installation will be 
accomplished on t.he basis of a new connectio~, and the cUBtorner'a 
application shall be so 1c.mended. Meters or services trioyed for the 
convenience of tbe customer will be ~elocated only at the custo:ner'a 

.-

SEX::TION 9. yater_rates. T'ne water rates to be charged for each 
class of service, including minimum charges, charges for water UBed 
over the mini.mum and service cqnnection charges, shall be es listed on 
the attached rate schedules. 
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·- .'-·-·---·-·····--·-··- -· -----·-- --- ...... ' ' . 
---- .--- - -- - - ----- -

These water rates may be revised at en:y time 
the re:nainder of these rules and regµlation.s. 

without :1nvali.dating 

.. ": 

(1) Effective date •. The reatea herein provided to be p~id'and 
collected· shall be effective for all collection periods beginning 
January 1, 1985. 

SECTION 10; 

(1) Notices to CUBtawera.· Notices from the Water Department to 
the cuatomer will normally be given in WTiting and either mailed to 
or del:i.vered to him at his ls..et Jr..nol.lD address. W'cere conditions · 
warrant and in emergencies, the Water Department may noti.fy either by 
telephone or messenger. · 

(2) Notices from customers. Notices from the cUBtomer to the 
Water Department may be giv"!n b;r the customer or his authorized 
representative orally or in writing at the offi.ce of the Water 
Department in the City Hall or to an agent of the Water Department 
duly authorized to receive notices or complaints. - . .. . 

SECTION 11. Billin~ and Pavment. ------- ---· ~--
(1.) Meter reedingp. 

on the basis of the meter 
cubic feet. 

Meters will be re:a.d and customers 
reading to the nearest twenty_::_five 

billed 
(25) 

The Water Department will keep an accurate account on i.ts books 
of all readings of meters and such account so kept shall be offered 
at all times, places and courts as prima facie evidence of the use 
of water service by the customer. 

(2) Rendering of bills. 

(a) Billing period. All meters shall be read and 'llills 
rendered therefor monthly. 

(b) Bills for other than normal billing period. Opening 
or closing bills, or bills that for an:y 9ther reason cover 
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a period containing 10 percent more days or 1.0 percent less 
days than in the normal billing period shall be prorated. 

(c) Bills for more than one meter. All meters supplying a 
~ustomer's premises shall be billed separately. 

(3) Disputed bills. When a customer disputes the correctness of 
a bill, he shall deposit the amount of the disputed bill at the time 
the complaint is lodged, to preclude discontinuance of service pending 

,final settlement of the bill or bills. Subsequent bills shall be paid 
or placed on deposit in a similar manner. Failure of the ci;stomer to 
make such a deposit shall warrant discontinuance of service as 
provided under subsection (6) if this section. 

(4) Failure to read meters. In the event that it shall be 
impossible or impractical to read a meter on the regular reading date, 
the water consumption shall be prorated onlhe basis of thirty {30) 
days per month and the total water consumption for billing purposes': 
for that period shall be estimated. 

(5) Payment of bills. Each bill rendered shall contain the 
final date on ,1hich payment is· due. If the bill is not paid by t11at 

' date, the account shall be considered delinquent·, unless other· · ·. 
arrangements have been made with the Water !).3partment in .iriting 
that specify another due date~. ~. ' 

(6) Delinquent accounts.-.·~.,, 

(a) Delinquent notice;· A remir.der of acccunt delinquency 
may be sent, at the discretion of the City Reco:-der, to 
each delinquent account on or about ten (10) days after the 
account becomes delinquent. 

(b) Turn-off notice. On or about fifteen (15) days after 
an account be.comes delinquent, a turn-off notice may be 
sent to the customer •.. Said notice shall state a date on 
which water will be turned off if delinquent account is 
hot pai~ in full prior tbereto. 

(c) Service turn-off. On the turn-off date, the meter 
reader or other agent. of the City of __ I:i;:;i..nerule......... shall 
deliver a written notice to the customer stating that the 
water service is being turned off until all delinquent 
runounts have been paid. The meter reader or other agent 
of the City shall immediately thereafter turn off the 
service. A delivery to the premises served by the meter 
shall be considered a delivery to·· the customer. 
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(d) Service charge. In all instances "'here 1,;ater has 
been turned off because of delinquent accounts, a $15/30 
service charge shall be made for the restoration of 
services and replacement of cl!Eh deposit as stated in 
Section 5, subsection (2) herein, "'111 be required. 

(7) Installment payments of delinquent accounts. In cases of 
.extreme hardship, the City Racorder shall have the discretion of 
renewing service to a delinquent acco1mt upon receipt of a satisfactory 
installment plan for the payment of the overdue amount, 

SEC~2. Meter Error. 

(1) ·• Heter accuracy. •··· All meters will be tested prior to 
installation. No meter will.be.placed in service or allowed to ·. :remain in. servic·e :which is known to have an error in registration 

.·in· excess ~f 2 percent und~r· condition£ of no=al opera ti.on. 
•--· --~:::_?_:1 .. :.~~-JJ::·:~.,'..-z..i"\.·:·:\.·.· ... ,.' · • .,;e.,.·s--.;:·:~}·~.- · ·.; '!:-, 

:: \}~. (2r Heter test •. •· · - . 

(a) Standard test. Meter tests will be conducted in 
accorda.'lce with standards of practice establiehed by 
the American Water Works Association.• 

(b) On customer request. A cU£torner may, giving not 
less than seven dsys' notice, request the Water Department 
to test the meter servicing his pre!l!ises. The Water 
Department 10.ll require the customer to deposi.t the 
testing fee. This fee .shall be$ 25.00 for meters 3/4 
inch and smaller, and for meters larger than 3/4 inch 
sha;I.l be an estimate of the cost of testing the meter 
as detendi;ed by the \;ctter Superintendent. The deposit 
w~ll be returned to the customer if the test reveals the 
meter to overregister more than 2 percent u~der the 
standard test conditions, the deposit shall be retained 
by the Water Department if the meter tests within the 2% limitation. 
Customers may at their option witness any meter tests which they 
request. 
(c) On Water Department request. If, upon comparison of 
past water.usage, it appears that a meter is not registering 

'· properly, ·the Water Department may at· its option test the .. 
meter and adjust the charges accordiLgly if the meter either 
overregisters er underreg:isters. No charge for meter testing 
w~ll be made to the customer fer the meter test under these 

::·· conditions.··::·.;_:.:, ; c: ""· 
- : ·,:: .... .:-- ,~ .. ~~,«:.::: 

. -' .:: 

.. • .;; - ..... 
(3) Adjusb:lent of bi.lls for meter error~~,· . , _ 
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(a) No credits or debits will be borne by the City or the 
customer should the tested meter show variance high or low, 
from the accuracy defined in Section 12, subsection (1). 

(b) Nonregistering meters. The Water Department will bi.11 
the custO!Iler for water constL~ed while the meter was not 
registering. . The bill will be ccxnputed upon an estimate of 
consu:nption based either.upon the cust_orner's prior use 
during the same· season of the ye!ll', or upon a reasonable 
comparison with the'use of other customers receiving the· 
same class' of''sei·vice' durlng'the 'same seas;n and under 

· s1.milar. c:Lrcumstances·· and conditions •.. 

Discontinuance of Service. -----·------ --· ,.., . 

(1) On cust<:ime/'request. •. Each ·customer about ;to vacate' any . 
premises supplied with' water service by the Water Department shall. 
gi.ve the Water Department writtei:1 notice of bis intentions at least . 
two days prior thereto,· specifying the date service is to be .. · .. · 
discontinued; otherwise, he will be responsible for all water 
supplied to such premises until the Water Department shall receive 

,notice of such removal. 

At the tL~e specified by the cus~omer that he expects to vacate 
, the premises wl;er-e service is· St!P})lh,d ur that he desires to be 
discontinued, the meter will be read and a bill rendered which is 
payable i,rsoedia tely. In no cruse will the bill be· less than the 
monthly minimtL~ specified in the schedule ~pplying to the class or 
classes of ser,-ica furnished. 

(2) Nonpayment of bills. A custc:ner's water servi..ce may be 
discontinued if th.e water bill is not paid in accordance with the 
procedures listed in Section 11, subsecti..on (6) of these rules and 
regulations •. :·.,.·· . · 

-~---:.. __ .. _-~ .: -· J-;" ;_,: ,-. 

(3) · NonpS:..vment of. sewer service charges.·· If said sewer service · 
charges are not paid when aue by any· euch person, firm or corporati.on 
whose premises are· served or whoare'subject to' the cbarges herein· 
provided; wat.er service .. provided· to that. custo01er by the City of., .. , ;;': . 
Prineville Water Department may be discontinued_l:iecause of. the·:;:;··/: 

default 'in .the payment .'of the sewer .'service charges.} As an additional,.'.>·. 
alternati..ve method, if ~uch rates and ·charges are not'·paid when due ·',:,, · 
by any such person, firm or corporation, the amounts so unpaid may be . 
certified by the City Re.corder to the Co,mty Assess.or of CroolL _ _:_ __ 
County, Oregon,· and sh.all be by him. assessed against the premises, ., , 
served as provided by law and shall be.collected .and paid over to the 
City in the s~~e manner as other taxes are assessed,· collected and, · 
paid over, with interest. Interest on ur,paid bills· shall run from the 
due date thereof at the rate of twe_lve percent per annum. Such unpaid 
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charges 'may also be ·recover~ .. in a:; 0

actlon ar la\i in the name of t.he 
City; -with interest as aforesaid.". . ' • ' . 

. . . . • •. . ' -.i:·~ 

. · 
·,. .· 

:-~ • t,; .. 

C4r Ie1i>rope:r cusrom~~.·.racilities~· '· 
'.' : . -···· 

.. l i"' 

{a) Unsafe facili
0

Hea •.. 'The 1/ater ·~partrnenf may refuse' . 
. to furnish water" i!lld me:y: discontinue services to .. B.JJY ;::, ;; ., . 
,. premises with out} prioi• notice \,here plumbing facili Hes• .'. : 

' applican~es" or' equ.i;r,'!ll<.int usi
1
ng'water are dangerous; unsafe ... 

· ·· or not in conformity Id th the plumbing code of the State 
of Oregon. . . 

.,, : .- ~ ': -- . ~ '! •, ·: .. 

(b) · Cross connections. A 
as any physical coP~~ection 
system and another source. 

cross connection is defined . 
between· the Water Dcp'arwent's 

• r 

The Oregon State'Boartl of Health and the U. ·s. Public 
Heal th Service pro bi bit cross. con.'lectio!!S. 

The Water Department 'Will not pel'l!rl.t any cross connection 
2..;id will discontinue service to s:rry persons or premises 
where ·a cross con..,ection· exists. Service will not be 
restored until the· cross connection :!.s eliminated. 
Cust~era using water from one or r:iqre sources in add:!.tion 
to. 'receiving ,:ater ·from the Water Department on. the srune 
premises shall 6aintain separate syste.'1!6 for'' each; and the 
Water Department's water supply facilities shall be 
separated. from ,my at.J ftl other systen:s ,by an air gap of 
not lsss thrui.'one foot·, or if in tbe grou..,d, by not leas 

. than five feet. ~ . . . . ,;, l: ." . ... • . .. •.. ; .. , . ·,c 

:;_':-=·/<~.::(·,,·;, 2.:.; '.>'f •' ".';;;- -~=~·,. -· z--._":·:- ;; ~j".'";J;~: ~---·: ... ~ :··:·· ,; ,_;'.)',"•.~" 

(5) Water Waste. l>'here· water is wastefully or negligently ~ed 
on a customer•a·premises, seriously affecting the seneral service, the 
Water Department may discontinue service .if such condit:!.ons ·are not . 
corrected 'c:!'te:::- due notice by· the \•i'ater Department. . - .. 

·" -

(6) ·· Service ae·t~imental to others. T'ne \..'ater Department may 
'refuse. to furnish water and may disconti~ue service to .any premises ... 
where excessive' demands by·'one 'custom.er ·will re;:sult i.n _inadeqma.te 
~ervice, to others~ · · ·' · ' ·· · 

(7) Fraud or abuae. The Water Department will refuse or 
discontinue service to any premises where it is deemed necessary to 
protect the Water Department from fraud or abuse. Discontinuance of 
service from one or both of these causes will be made immediately 
upon receipt of knowledge by the \:later Department that the co:1'ii tion 
or conditions exist. 
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• 
(8) U,:authorized t~n-on. _\,'here water service has. been discon-

tinued for E.JJY reason and the water is_ turned on by.the customer or-~ 
oths:r unauthorized person, the· \,-a tar may teen· be shut off s.t the nain 
or the :;,eter removed. The charges !or shutting off the water at the 
oain pr reooving the meter shall be c=puted at actual cost to the 
Weter Deps.rtment plus 15 percent overhead,, but o·ot less _than 11 50.00 • 
Toese charges shall. be billed. to· the - offending· custreer. ·aru:1. water . ,. 
shall not be· furniebed to tbe -pre-;;i.ses or ciistorner until such char gee 
are paid and the· \;'ater· Department has reasonable· aasu.rE.nce. that the 
v:iolation.;:ill not ricoccur~---· .":::.::--~; . 

' .. . . ".• : .. ;·_ < :>.:C-. ~·>:-· .---·>,..-

(9) Noncor.:pl:!.ar,ce "-i!h :regulations. The Water Dcparment may, 
. u_pon five deys' notice,· discontinue se:.vice to a cu.sto::ier_'s pre::nisea 

for fa:ilu:.e to comply with e...rzy of the pro,isiona of these regulations. 

SECTION 14. Restoration of Service. Restoration of· se~ice after 
a~:scontinuance--for nonpayi;ient of bills ehall be made after paywent of 
current and past due cbarges p1.us $ 15/-30 ___ ·_ for restoration charge and 
p6stins a deposit ·as here:l.nbefore provided. , . ;- •· · 

. - : ·- :- -··- . - _. .. r : :..-- - . ': '! ... - • - -

Reato::-at:icn of se:.vice after, diacontinuance of service for ®safe 
fa~ilities, vater _:,aete, fra'ud·, abuse or for nonco;r;plie.nce .l<l.th arry of 

, the policies, r-.iles: or r~~ti;~ wiil.~nly be made ._after,.the ·. ·., .... · .. 
irregularity' hes. been-corrected ·au1 the '.Water ~par tr.lent has been . , _ .· 

- assured that the 0:ir':regularity' will-fi;t reoccur: Tbe- restoration ... 
' cbarge ·shall be S 25.00 ":i,1us -a::iy:otl:ier:cr.arges:due· or r-a.st due that 

the 1/ater D:,partr.oent r,,ay ha-.·e-incti.r::-ed to-_correct tee irregularity.' 
. - ··. '·. -·~· ~- --~·-_,·:~;;.,.:J~·---~~-,:1/;_ .. ,~t?;::-:;:.~:-· :.~ -....... · .. :--_~_:;~·:-.·'".·-~.:t:1/<-.. :; _____ ,~· : .. · 

SECTION l_.'?_ •. · _lTnllBilD]' DE~iis:,7 \,~en. an F1bnor10ally -large quanti l;y 
of water is_ desired for filli~ _a s-,d.=:ing po_ol, log pond pr._ for ot~er 
purposes, arra..rigeruents · DUBt be rL3Ge 'o'i th_ the· utility prior to_ taking:: 

such water. . .. \ ·i'.: . ~-_-i:::--i·, ,"~~r~, ,~!~'"'' ~::<:~.i: :};,._,~-,~~tr:=~L " 
Permission t; ;~-~~ ,;at er in U..'1U£iu.el qUEnti ties_ wi.11 be gi ,:en ,';'nlY 

if foe Water. De·parta;ent facilities and other consumers arll not - -.~', 
inconvenienced. ~ ~. · ·- · · 

.:.· .. 

' '' 

SECTION 16. Access to Property. After all efforts have been 
made to contact the owner all duly appointed employees of the Water 
Department, under the direction of the Water Superintendent, shall 
have free access at all reasonable hours of the day to any and all 
parts of structures and premises in which water is or may be 
delivered for the purposes of inspecting connections, the conditions 
of conduits and fixtures, and the manner and extent in which the 
water is being used. The Water Department does not, however, assume 
the duty of inspecting the customer's line, plumbing and equipment, 
and shall not be responsible therefor. 
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SECTION. 17. Responsib!li t}'.. for F.auiJ>Elent. 

(1) P.esponsibility for customer equipment. The Water Department 
.,shall not be liab,e for any.loss or damage of.any nature ~hatsoever 

caused by any defect in the customer's line,_plumbing or·equip:nent, 
-nor shall the Water Department be liable for loss or damage due to 
inter:ruptio_n of se_rvice or te:i;forary changes in pressure. ·:: ;,· , 

. The _custo,mer· sJJall be' 1:espo!lSible for valyes. on bi"'. premises 
being turned off when the water· service is turned on.··· :~> •.::.: · 
···<:/~:···:~..--::,: _\~\-~ ---~>{/}f ~·(\ .. /,·~ !'._'_._-_·;-·:i~<:."_: ~~_ .... -... ~ -·:~~-:/' ;- ... :·~/-~~-~~~ :-~·-~ ·.:.:<"~ ~-.-:-· 

. . (2) ·. Respons:!.bility for Water Department. equipment~· r:ater ·., ·, 
Department _equipment on the cu.sto:ner's premises reoains_the property of 
the Department e.nd may be repaired I . replaced Or. removed ·by the ' 
Department employees at any time without consent of the.customer. No 
payment w:ill be made to the' property owner for the 'right _to i.nstall, 
maintain, replace :Or ·remove \.'a.ter · Depar~ment _equipment on his . . .. 
premises. The property owner must keep vicious dogs or other animals 
secured or confined to avoid interference with the utility ·ope:-ati,:,n 

· and maintemance .: ...... • .. , ... ..... ,: , ... ,_ .... . 
.. -· . • . ., ~-c . .,, 

(3) Damage to Water Department equipment. The customer shall· 
be liable for any damage to equipment owned by the Water, Department 
wh:ich is caused by an act of the customer, his tenants, agents, · 
employeea,_contractors, licensees or permittees. _Damage to equipment 
shall include but not be limited to breaking of seals 'and locks, 
tampering with' meters. injury to meters," including but not lirni ted. 
to damages by hot water or steam, and damaged meter boxes, curb stops,· 
meter stops e.nd other appurtena.nces. · · · . ". ". ' . _, . . . . 

-, 

(1) Operation. No person or persons other then those designated 
and authorized by the Water Department shall open any fire hydrant 
belonging to the. Water Department, attempt to draw water from it or 
in BJJy manner da..!llage or tamper .. with i.t •. Ariy violation of .this · · 
regulation will be prosecuted according to law. No tool other than 
special hydrant wrenches shall be used to operate a hydrant valve. 
In yases where.a temporary service has been granted and received 
water through a fire hydrant·, an auxiliary external valve will be 

· provided to control the flow of water~ · · ·' · 
; - ..; : • _I • : ,. : .' • -". : 

.. , . .,.-. '·"', _ - ~,- -- ' ,.-_. . ~ .. 

" .. (2) . Hoving a' fire hydrant. \..ben a fire hydrant.has been 
installed in the locations specified by· the proper authority, the 
Water Department has fulfilied its obligation. If a Property o-.,ner 
or other party desires to change .the size, type or location of the 
hydrant, he shall bear ell costs of such changes. Any changes in the 
location o~ a fire hydrant must be approved by the Water Department 
and the Fire Department. 
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SECTIOl{ 19. Penalties. Any person violating ar,;y of.the provisions 
of theserules and-regulations, shall, upon· conviction thereof, be .... 
punished by a fine not exceeding 1>._1so ~oo ::.____: 

SEC~ON 20 .. §ili;;~~i~~ 'bf'.'i;;l;~~· ·. ii~· ~~ploy~;""~r :·th~·~at·;; ;~· re:,·;· 
Department is authorized to suspend or alter 6.!rJ or· the policies, rules 
and regulations cited herein: _wi. thout specific approv"al. or direction of 
the City Council, except in. cases· of emergency involving_lcsa of life 

;.or property or which would place tbe""water system operation in.jeopardy. 
. . - .. . , .- ; . . ' '. . . ; 

SECT_!ON 21. F~~~ent:'· E,;;h-appi:i.61:.nt and i.lser gives ~d ~-~ts 
to the City of Prineville - an eas<croent S..'1d right·-of-way on and across 
his property for the installation of water mains and the necessary valves 
arid equipment in connection therewith; · 

? n • '" "'.:.: 

SEC'I'ION 22. ,!'rior Ordi~cei:. TI1e provisions of any prior. 
crdin:=.nce of the City of Prineville that may be in conflict with 
any of the rules, regulations or provTsioUB herein conttined are hereby 
repc~ . .::,d and 51,,.--perceded. ~ 

.§E)::TION 2~. _ C-0nsti tntionali_tx.L.:Snvirg Clause. In any ~iau.si:,_ .::. 
sentence, paragraph, section or portion of this ordinance .for any. 
reason shall be adjudg&d inv·2lid by a court of cc:,petent juri.sdict:l.on, 
such judgment shall not affect, impair or invalidate the remainder tjf 
this or'dinance, but shall be confined in its operation to the· cla11Se; 
sentence, paragraph, section or portion oi ~s oreinance directly 
involved in the. controversy in which the j1!dgroent is rimdered~"-'. 

• • ". -. ·.- L 

SEC;ON · 24". w'HEREAS: 'fu~· City of -~~~ is in: the .. 
process of making arrangements for providi.ng a mun:l.cipal water system · 
and plant and in connection with this, .:!.t ;is necessary that customers 
of the system be made aware of the .. rates t;O ·be charged and the rules · 
and regulations under which the :system will operate and that the SP.Jne 
should be put in effect with out further delay. an emergency is . 
hereby declared to ;..,xist in .the i.nterest of the· public peace·, health 
and safety of the City of Prineville and the inhabitants thereof, 
and this ordinance =y be fri"froduced and plac'ed upon ali of its readings 
at any one meeting of the Council and shall be in full force and effect 
from end after its passage by the Council and approval by the Mayor. 

Read the first time:·. 

Read the second time by· title ·only ail¢[ pas"'.ed. 

Pead the third time and P:9-ssed 
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Approved by the Mayor: 

Attest: 

State of Oregon 

County of Crook 
ss: 

l gon Instruction 442.lA 
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I, Henry Hartley, the duly elected, qualified and acting 

City Recorder for the City of Prineville, Oregon, do hereby 

certify that the foregoing copy of Ordinance No. 884, is a true 

full, and correct copy of the original and of the whole thereof, 

as the same appears in my records. 

Witness my hand and seal this 12th day of February, 1985. 

~ ~ --,~~ ecorder 
City of Prineville, Oregon 
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AVAILABLE: 

CITY OF PRINEVILLE 

WATER RATES 

RESIDENTIAL SERVICE 

Within the city of Prineville, Oregon, and environs. 

APP LI CABLE: 

. ~ ''" ·• ' 

To all single-family residences and to individual apartments or flats 
where service is furnished through a separate meter for each such individual 
apartment. 

MONTHLY RATE: 

Basic Charge: 

Commodity Charge: 

Basic Charge 

$ 5.25 
7.10 

10.55* 
15.95 
28.20 

Size of Meter 

3/4" of less 
1" 
1 1/4" 
1 1/2" 
2" 

$1.40 per 100 cu. ft. for the first 600 cu. ft. 
$ .69 per 100 cu. ft. for all additional cu. ft. 

* No New Service 

SPECIAL CONDITIONS: ' 
Service under this schedule shall be limited to Customers specified in the 

paragraph captioned "Applicable" above. All other customers, including 
buildings constructed or altered to accommodate two or more families or 
households, shall be considered as "commercial" customers. 

RULES AND REGULATIONS: 
Servjce 

Regulations 
under this schedule JO'!_ subject to the General Rules and 
contained in the 0rdinahce 0f which this schedule is a part· 

• 

' -- ' ; ~ , ... - :-- -~" -
·~- .... .::~: ... ..... ,/,. .. ·' 
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CITY OF PRINEVILLE 

WATER RATES 

COMMERCIAL AND INDUSTRIAL SERVICE 

,· . . ::._.,,:.. •, 
-·.v; 

, :..;_" -:.:.·~"":...., ~::~. 

AVAILABLE: 
Within the city of Prineville, Oregon, and environs. 

APPLICABLE: 
To all commercial customers, including industrial and mercantile 

establishments, stores, offices, public buildings not otherwise classified, 
public and private hospitals, schools, churches, mercantile and industrial 
establishments combined with residences, and apartment houses except those in 
which service to each apartment is metered separately. 

MONTHLY RATE: 
$2.31 per 100 cu. ft. for the first 1,200 cu. ft. per inch of meter size 

.74 per 100 cu. ft. for the next 1,200 cu. ft. per inch of meter size 

.57 per 100 cu. ft. for all additional cu. ft. 

Note: The 
will 
in 

size of the 
be increased 

no event will 
meter. 

11INitlUH CHARGE: 

* No Ne\..' Service 

SPECIAL CONDITIONS: 

blocks specified above are for a·l inch meter and 
or decreased for each 1/4 inch of meter size but 
said blocks be reduced below those for a 3/4 inch 

Minimum Charge 

$ 1.0.50 
14.00 
20.80* 
31.40 
55.45 

101. 80 
175.70 
332.95 

Size of Meter 

3/4" or less 
l" 
1 1/4" 
l 1/211 

2" 
3" 
4" 
6" 

\.'ater used during the construction of buildings shall be metered whenever 
practicable, and charges shall be made at the rates specified in this 
schedule. •~en the setting of a meter is impracticable, the amount of water 
used shall be estimated and charges shall be made at the rates specified in 
this schedule for the amount so estimated. 

When a meter is changed for one of a smaller size at the request of the 
customer, all costs incident to such change (other than the cost of the meter 
itself) shall be charged to the customer. 

RULES AND REGULATIONS: 
Service 

Regulations 
under this schedule is subject to the General Rul,es and 
contained in t]::ie ord1n·a11ce Of Whicll this schedule lS a· part• 

' ·-· .-.' - -· -. - --·--· - . ---
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CITY OF PRINEVILLE 

WATER RATES 

CONNECTION OF SERVICE 

'·· ~ 

: ·_ .. .;,.~ .:;:..., -~-· _. - :: .. 

• 

- .. 
' 1.· ..... 

(a) The point of delivery shall be, at a mutually acceptable 
location, from Company main adjacent to the property line, or 
curb line, of the premises upon which the water service is to 
be utilized by the customer. 

(b) Company shall not be required to ins tall or maintain more 
than one service extension from its distribution mains to 
supply the same class of service to any one customer. Each 
customer shall furni.sh, own, install and maintain, at his own 
expense, all piping, plumbing, equipment, and faucets located 
beyond the point of delivery. 

(c) Where service is to be newly established at a point of 
deli.very, requiring that Company install a service pipe, the 
customer shall, at the time of application for service, pay 
Company a connection charge. Said connection charge shall 
be: 

$ 250 for service pipes of 3/4 inch nom:l.nal diameter 
282 1 
970 " 1 1/2 

1,100 2 
1,850 3 " 
1,900 4 " 
2,700 6 

(d) All plumbing and equipment located beyond the point of 
delivery, including outside hydrants and faucets, shall be 
connected to the service extension, at the expense of the 
customer and in such a. manner that all water used by the 
customer shall pass through the meter. 

(e) When temporary service is .. desired, the customer may be 
required to advance to-C~mpany a sum equal to the estimated 
cost of labor and material, including reasonable overhead 
charges, necessary to install and remove such service con­
nection. At the termination of the service period that 
portion of the advance which remains afteF deduction of the 
actual cost of labor and material necessary to connect and 
disconnect such service (less the salvage value of material 
removed), will be refunded to the customer, prov~ing that no 
regular charge for water service remains unpaid • 

. -- .- ---·" -· .. ' . . ' ' . 


