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ORDINANCE NO. B84

AR CRDINANCE PROVIDING RATES TO BE CHARGED FOR WATER SERVICE BY THE
CITY OF Prinevilleg ORS3(N; FRESCRIBING THE RULES AND REGULATIOHS
FOR THE CONDUCT AND OFERATION OF THE WATER SYSTEM OF SAID CITY AND
CONNECTION TREREWITH; REGULATING AND GOVERNING THE USE OF WATER FRCH
BAID SYSTEM; PROVIDING PENALTIES FOR NONPAYMENT OF WATER SERVICE AND
POR VIOLATION OF THIS OQDINANC i AND DEFLARING AN EN“@GE?CY.

THE CITY OF Prinewille ORDATNS AS FOLLOMS:

SECTION 1. PRules and Regulaﬂtions.

(1) Short title. T.his ordinance ghall be known as '"Rates, Rules
and Regulations for the Operation of the Water Department of the City
of Prineville |, Cxook’ County, Oregon®™, and may be so
cited &nd pleaded. -

(2) Scope. The Water Tepartmsnt and all customers receiving
services from the Vater Department, whether inside or outside the city
imits, are bound by t}ese rules and regulations of the Water
Depar tment.

SECTION 2. Definitions of General Terms.

- (1) City. Vhenever the word “City" is used, it shall mean the
legally constituted municipal govermment of the City of Prineville
Crook County, Oregon. ‘

(2) Water Department. Wherever the words “Water Department® are
used, they shall nean t‘*e VWater Department of the City of Prineville
O:r“egon. .

-

(3) City Council. Vherever the words City Council' are used,
they shall mean the legally elected group of members ccaposing the
City Council, including the I{ayor, of the City of Emnem]}e
Oregon. )

(4) Superintendent. Whenever the word "Supnramendent" is used,
it shall mean the person appointed by the City Council to superintend
the affeirs of the Water Department.

(5) ‘tpplicant. Whenever the word "applicant" is used, it shall
mean the person or persons, firm or corporstion meking application
for water service from the Water Department under the terms of these
regulations. '
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(6) Customer or user. Whenever the words '"customer" or 'uger"
are used, it shsll mean an applicant who has been asccepted under the
terms of these regulations and who receives water eerV1ce from the
Water Department,

SLCTION 3, Se:vica Area. S . C ' o

The area egsrved by the wau&” Departrent shall be all that area .-

included within the corporate limita of the Clty of $pripevyilie..
and such other contiguous and reighbering territory za the City -
Council shsll, from time to time, deecm necessary to serve.

SECTION 4. Description of Servica.

(1) Supply. The Water Deparfmnnt"wzli'eiercise reasonable
diligence and care to deliver a continuous and sufficient supply of
water to the cuatomer at & reasonable pressure and to avoid so far.
as reassonably possible any shortage or ¢nterruption in deTivery.

The Water Department shall not be liable for damage resulting
from the interruption in service or from the lack of service.
Temporary suspension of service by the Water Department for .- -
improvements and repairs will be necessary occaslonally. V¥henever
possible, and when time permits, 11 customers affected will be
notified prior to shutdowns.

(2) Quality. The Water Department will exercise remsonable
diligence to Eupply safe end potable water at &ll times.

(3) Ownership of System. Al water majns. valves, fit*ings.
hydrants and other appurtenances, except "customer service lines™,
as defined in Section 7, subsection (1) herein, shall be the
- preperty of the Water Deu&rtment

(4} Classes of Service, The classes of service shall be
Residentisl, Comperciel, Standby ¥re and Contract as further
gualified by the number after the class as follows:

1;” Trside City Limits
2. Outside City Limita

(a) Residential service. Residential services shall
consist of all mervices for dozestic purposes, single
family dwellinga, homes and municipal purposes.

(b) Commercial Service. Commerciel services shall
consigt of those services where water is used for
compercial services, such as business2s and wulti-
family dwellings.
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(c) Standby Fire. Stiadby fire service shall consiet of
those gervices where weter is avejlable or used for fire
protection only.

. (d4) Contract Service. Cont: ract gervices shell consiet
- of those services for industrial or independent weter
district purposes under contracts authorized by the Cliy
Council., L . o
(5) Special Contracts, Hhen the applicant'e requirementa for
vater sre umusual or large, esuch &5 an Independent water district,
or necessitate considerable special or reserve squipment or capaoity,
the Watar Department, by authorizstion of the Clty Council, reserves
the right to meka speciazl contract, the provisions of which are
different from end have exceptions to the regularly publishmd water
rates, rules and reguletions. This special contract shall be in
writing, sizned by the epplicant and epproved by the City Council
and City Attorney and signed by the Mayor snd F1tv Recorder of the -
City of Prineville -

~ {6) Resele of Water. Rescle of water shall be permitted oanly
vnder egpezeial contract, in wiriting, between the City Council &nd
ths persons, parties or corporation selling the water, .

(7) Service FPreferenca. Tn case of shortagze of supply, the
Weter Cepsriment reserves thes right to gilve preferences in tha matter
of fu*aiaa&ng service to customere and interssts of the Water
Departmeznt from the stsnding of publie converlence or neceesity.

.. Water service to users outside of the cilty limita ghall at all tineas
, be subject to the prior and superior rights of the custezars within
- the city llmits.; SN T el RS :

SECTICH 5. Applicafibn for Service.

(1} Appliuﬁtion form. Each applicant for water service shall
elgn an epplication form provided by the Water DNepsriment glving
the date of a2pplication, location of premiges to be served, tha date
applicant desires services to begln, purpose for which service is to
be uzed, the address for mailing of the billings, the c¢lass snd the
elze of the meter service and such other information as the Water
Depertoent may reasonably reguire. Tn signing the epplication, the
customer agrees to abide by the rules and regulations of the Water
Department. The application is merely a written request for serv*ce
and doesz not bird the Water Depariment to serve. :

() D@yosits and establier~ent of credit, At the time application
for service is made, the aUDliCdﬂt shall esteblich his credit with the
Veter Department.
) ¢
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(a) Establichment of credit. The credit of the
applicant will be ceemed established:

1. If the applicent makes & cash deposit with
the Water Department to secure the payment of
bille for service., The deposit ehall be a sum
equal to the estimsted bill for two months
service but rot less than § 20 .00 .

; i (b) Deposits. ‘At the time the’ deposit is given to the
;  Vater Departrent the applicant will be ‘given a re"eipt )
for the same. The depos it 4s not to be considered as'a
payuent on account In the ‘event the se“vice is dis-~ °
) “_.cont*nued ‘the ueposlt will be applied to the clm51ng bill ..
77 and any amount’in excess'6f theé closing bill will be -
. .refunded The Vater Departm°nt will not pay inuerest
o _on any aencsit. ‘Zf LD T L o f’:";‘"
(¢) Forfeiture of Deposit If an account beccmzs
delnnquent and it is pecessary to turn off the service,
the deposit shall be applied to the unpaid balance due.‘.
. .Meter service will not bz resstored to that premises or
that customer at different premises until ell out-
standing bills due the Water Department have bezen paid
and the cash deposit replaced; together with & §15.00
service charge during normal working hours and a §30.00

service charge outside of normal worklng hours.

(3) Application Amendments. Customers degiring a material change
in the sizey character or extent of equipment or operation which would
result in a material,change in the amount of water used ehall give the
Vater Depariment written rotice of euch ckange prior to the change and
the zpplication for service shall be amended.

Customers desiring a change in the size, locatlon or number of
services shall fill out en amended epplication. ’ -

SECTION 6. Naln W'tensions.'

(1) within the city limits. Weter mein extensions to areas within
the City limits not presently served with water shall be installed :
under procedures to be established by the City Council. Subdlvidera
for newly partitioned preperties will zssume all costs of maln
extensions with the approval of the City Council., & =% LR

P
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(2) Outside the city limite. Water mzins outside the city
limits shall be extended only at the cxpense of the cuslomers
gerved. The main extensions shell become the property of the Water
Depertment at the time installed, The City Council shall determine
the size of the main extersions ard all extensions shall be of a
sultable materlal approved by the City Council. Extensions outsids
the city 1imits shell be Installed by the Water Depariment or by
contracliora aporoved by the Water Department. The installstion
procedurcs and raterials used shall be 1a accordance with the Clty
and ths State of Cregon stunderds.

(3) Yocations of extensicms. The Water Dspartment will meke
water main extsnsions only oa righta of-vay, easzements or publicly
owned property. Eesomspts or perriis secured for main extensions
- 80211 eiilher be obtainsd in the pamo of the Clety of pPrineville
along with all rights and title to the msin et the tims the snmica
is provided to the customers paylag for the extension.

r

_SﬁETIOﬁ 7. Services.

(1) Definition. The “zervics comnsction™ shall be that vart of
the water distribution system whilch connects the meter to the maln
and shall normally censist of corporation stop, service pipe, curb
stop and box, weter, meter yoke and meter box. The "customer service
lire" shsll be that part of the piping on the customer's propsriy
that connects the service to the customsr's distribution system.

. (2) Ouwpership, instelletion znd maintenancs. The Water
Department ghall own, install and maintein all services apd = -
installation and maintenznce shail only be performed by suthorized
employees of the Water Depariment. The customer shall own, install
erd maintain the customer service line,

(3) Service comnection chargs, At the time tha applicant filee
for service where no service previously existed, or if he is fillng
for a chenge in service size or location, he shall pubmit with kis
application the service conncction charge.

This charge is to cover the actual cost Io the Yater Department
to 1nstall the service from the main to the and ineliuding the mefer
and the meter hcusing. The service connection charge shall be za
deteruined by the Water Dopariment in the currsat published water
rate schedule,

(4) Bizz of service. The Vater Departument will furnish end
install a ssrvice of such size and at such 1ocatioms 58 the epplicant
requests, providsd such reaquests sre reezonable and that the size
requested is ope thet is lisied by the Water Department. The minimum
size of sorvice shall be three-fourths inch. The Wabter Departoent may
refuse to insteil o service line which ie under-sized or ovarsized as
determined by a 8+udy and report of the Superintendent to the City
Couneil,
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(5) Chengez in service size. .Permanent changes in the size of
the service line requested by the customer shell be paid by the
customer on the basis of actual cost to the Water Departwent for
maling the change.

(6) Lengik of service. VYhere the main is in a public right-
of-way, the meter will be placed at the right-of-way line nearest the
property te be served for the steandard connection fee, provided the
length of service line does not exceed the width of the right-of-way.

Where the main is on an easement or publicly owned property other
than designated righis-of-way, the services shell be installed to the
boundary of the easement or public property by the Water Department,
provided the length of service does not exceed thirty feet (30).

If, in either case cited ebove, the length of service line to the
meter location exceeds the maximun stated, the applicent shsll pay .
the exira cost of the line on the basis of actual cost to the Water
Department for labor, materials and equipment plus 15 percent.

(7) Joint Service Connections. The Water Dspartwment may, &t
its option, serve two or more premises with one connection, On new-.
service connections, the inside diemeter of such joint lines shall be
sufficient to provide a carrying capacity of not less than the combined
capacity of individusl service lines of the same size as the meters
“installed. - - . »

Service sxtensions from an existing service te other occupancies
or ownershipe than that for which the existing service was intended
ghall not be permitted nor shall separate residences be permitted to
receive service through one meter except under special considerations
approved by the City Council.

(8) Kumber of service connections on premises. The owner of &
single parcel of property may apply for and receive as many services
as he and hie terants may reguire, provided his application or
applications meet the requirements of the policies, rules and
regulations.

(9) Standby fire protection service connections.

{2) Purpose. Standby fire protection service éonnections

of two inch size and larger will be installed caoly if

adequate provisions are mede to prevent the use of water

from such services for purposes other than fire extinguishing.
Sealed fire sprinkler systems with water-cperated alerms shall
be considered as having such provisions. The Water Department
may reguire that a suitsble detector check wmeter be installed

in the standby fire protection serﬁibe'connectiops, to which

o
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kose lines or hydrants are connected. All piping on the
custamer's premises shall be irgtalled in accordence with
the plumbing code of the State of Oregon.

" (b) Charges for service. Charges for standby fire
protection service will be stated in the published water
rate schedule. No charge will be mede for water used’ in
the standby fire protection services to extinguish
accidental fires or for routine testing of the fire
protection system. The customers skall pay the full cost
of the stardby fire protection service connection, any
required detector check meters, apnd any required special
water master installed for the ser%ice to the stundby
connectlon.

(c) Violationa of regulations.. If water is used from a
standby pipe connection service in violation of these
regulations, an estimate of the amount uszed will be
computed by the Water Department. The cusfomer shall pay
for the water used at the regular rates, including the
minimum charge based on the size of the service connection
and subsequent bills rendered on the ba51s of the rnguﬁar
water rates.'fi- ) . - -

(10) Fire Service connections other than standby. A service
having fire protection facilities on the premises and water for
other purposes flowing through the same service connection shall be
considered as an ordinary service and metered as such. A1l water
used through that service, regardless of its use, w111 be charged at
the regular ;Ptes.

{11) Temporary service connections,~ For water service of a
temporary nature, applicants shall be required to pay in advance the
estimated ccst of installation and removal of metering egquipment and
paterials, plus a reasonable depreciation charge for the use of
equipment and material furnished by the Water Department. The applicant
shall also pay his water bill in advance and based om an estimate of
the qLantlty to be used, or he shall otherw1se establish satisfactory
credit.

(&) Time Limit. Temporary service connections shall he
disconnected and terminated within six months after
installation unless an extension of time is granted in
writing by the Water Department. ’

(b) Charge for water served. Charges for water furnished
through a temporary service connection shall be at the
established rates set forth in the current water rate schedule.

ORDINANCE NO. 884 . PAGE SEVEN
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(¢) 1Installation charge and deposits. The applicant for
temporary service will be required. : ,'.‘ S
1. To pay the Water Dbpaerent in advance, the |
estimated cost of installing and removing all )
facilities necessary to furnish each service.

2. To deposit an amount sufficient to cover bills .
for water during the entire pariod such temporary

- service may be used, or to otherwise establish credit
approved by the Water Department, '

3. To deposit with the utility an smount equal to the
value of eany eguipment losned by the Water Department
to such applicant under the terms of Section 7,
Subeection ll (d) bﬂreinafter.

(d) Resnonsibility for metera apd irstallation. The customer
shall use £ll possible care to prevent damage to the meter or
to any other loaned facilities of the Water Depariment.,  If
the meter or other facilities are damaged, the cost of making
repairs shall be deducted from tke deposit refund, If the

. lozned materials are returned in satisfactory condition and

a2

all bills paid, the full ‘amount of the equipment deposit will
be returned to the tempcrary customer at the termination of
service. . , .

Customer's plumu;ng.

(a) Plumblng code. The customer s plumbing. whlch shall
include the customer's service line end =11 plumbing,

piping, fixtures .and other appur tenances carrying or intende&
to carry water, sever or drainzge, shall comply with the
plumbing code of the Stete of Oregon. . 1,”: ' <¥5"

(b} Control 131\'&8. Customers ehall imstall a suitable -
control valve in the cuztomer service line ea close to

the meter as possible, the operation of which will control ..
the entire weter supply to the premises served. In the
event & customer's service is discontinued for any reason,

a control valve must be installed, if none exisis, zg -
provided by this section. el

It shall be a violation of these rules apnd regulations for
the customer to operate, cause or permit unauthorized
operation of the meter stop or any appurtenances on the
service connection, except in case of emergencies.
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SECTION 8. Meters.

(1) Ownership. 'The Water Department will own and maintein all
woter meters. The Weter Department will not pay rent or any other
charge for a meter or other water facilities, including housing and
connections on & customer's premises.

- (2) 1Installation. " Instellation of water meters shall be
perforzed only by authorized employees of the Water Department. All
.meters shall be sealed by the Water Department at the time of
"installation, and no seal’ shall be altered or broken except by one of
its authorized employees.

(3) The size mnd type of meter. Applicant‘may request and
receive any size meter regularly stocked or furnished by the Water
Department, prQVﬂded the request is reasonable and further provided
that the meter is not greatly oversized or undersized, 28 determined
by the Water Superintendent, The Water Department reserves the right
to determine the type of meter to be instelled.

(4) ILocation of meters. Meters shall normally be placed at the
curb or property lines; ithe meter will be installed wherever the
applicent desires within reason, but the locetion must be approved by
the Water Department. The meters will not be located in driveways or A
other location where-damage to the meter or 1ts related parts may ocecur.

(5) Joint use of meters. The joining of several custcmers to
take advantage of the single miniium charges apd large quantity rates
shall be prohibited, except updar special contract, in writing, with
the City Council,

(6) Changes in size or location., If for any rezson a change in
the size of a meter and service is required, the instellation will be
accomplished on the basis of a new connéction, and the customer's
application ghall be so smernded. Meters or services voved for the
convenience of the customer will be relocated only at the customer! 8
expense. - ‘

SECTION 9. VWater rates. The water rates to be charged for each
. ¢lass of service, including minimum charges, charges for water used .
over the minimum and service cannaction ch&rgea, shall be &8 llsted on
the attached rate schedules.
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RPN i, s Arniment s e b e Ao e R e i g A s

These water rates may be revised at eny time w*thout invalidating
the remainder of these rules and regulations. ) - -

T

(1) Effectlve date.. The IEates herein provzded £o be’ peid ‘and

collected shall be effective for all collection per1ods beginn.ng
. January 1, 19885. .

SECTION 10. thices.

~ {1) VYotices to customers. Kotices from the Water Department to
the customer will normally be given in writing end either mailed to
or delivered to him at his lazst known address. VWhere conditions
warrant and in emergencies, the Water Departmnnt may notlfy either oy
telephone or messenger.~ T -

(2) hotices from customers. Notices from the customer to the .
Water Department mzy be given by the customer or his authorized
representative orally or in writing at the office of the Water
Department in the City Hall or to an agent of the Water Department
éuly authorlzed to recelve notlces or complannts. '

SHCTION 11 Bllllng and Pavment
(1) Meter readlngs Peters'will be read and customers billed

on the basis of the meter readmng to the pearest thentg—flve (25)
cubic feet.

The Water Department will keep an accurate account cn its books
of all readings of meters and such account so kept shall be offered

at all times, places and courts as prima facle eV1denCe of the use
of water service by the customer.

(2) Rendering of‘bllls.

(a) Billing period. All meters shall be read and bills
rendered therefor monthly. ‘ .

(b) Bills for other than normsl billing period. Opening
" or closing bllls, or b*lls that for any other reason cover
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a period containing 10 percent more days or 10 percent less
days than in the normal billing period shall be prorated.

(c) Bills for more than one meter. All meters supnlying a
customer's premises shall be billed separately.

(3) ‘Disputed bills. Vhen a customer disputes the correctness of

a bill, he shall deposit the amount of the disputed bill at the time
the complaint is lodged, to preclude discontinuance of service pending

,final settlement of the bill or bills. Subsequent bills shall be paid

or placed on deposit in & similar manner. Failure of the customer to

nmzke such a deposit shall -warrant discentinuance of service ag -

prov1ded under subsection (6) 1f this section.

(4) Fallure to rea& meuers. In the event.that it shell be

impossible or impractical to read a meter on the regular reading dnfg!”

the water consumption shall be prorated on te basis of thirty (30).
days per month and the total water consumntion for billlng purposes

R for tbat perlod all be est_mate&

~

- (5) anment of bllls.ﬂ Each b111 rendered shell coztain the

. final date on vhich paywment is due. - If the bill is not pafd by that
* date, the account shall be considered delinquent, unless other °

arrangements have been made with tke Water Dﬂpartmant in urlting
that snecmfy another due date.,;, e

- (6) Dellnquent accounts.__si

(a) Dnl*nquent notlce. A remivder of asccount delinquency
may be sent, at the digcretion of the City Recorder, to
each delmnqLent account on or zbout ten (10) days alter the
account becomes delinguent.

(b) Turn-off notice. On or zbout fifteen (15) days after
an account becomes delinguent, a turn-off notice may be
sent to the customer.. Said notice shall state a date on
which water will be turned off if dellnquent account is
not paad in full prlor taereto. :

(C) Serv1ce turnno;f. On the turp-off date, the meter
reader or other agent of the City of prineville . shall
deliver a written notice to the customer stating that the
water service is being turped oif until all delinquent
aounts have been paid. . The meter reader or other agent
of the City ghall immediately thereafter turn off the
service. A delivery to the premises served by the meter
sPall be considered = dellvery to the customer.
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(@) Service charge. In all instances where water has
been turned off because of delinquent accounts, a $15/30
service charge shall be made for the restoration of
services and replacement of cesh deposit as stated in
Section 5, subsection (2) herein, will be reguired,

(7) Installment payments of delinquent accounts.’ In cases of

.extreme hardship, the City Recorder shall have the discretion of ‘
~ renewving service to a delinquent account upon receipt of a satisfectory

installment plan for the payment of the overdue amount,

| SEC'I'ION 12 Meter Error. . ,—';i

(1) heter accurdcy. rAll meters will be tested prior to

. '“installetion. No meter will be placed in service or allowed to
\-;.remain in service which is known to have zn error in registration

‘ 1n evcess of72 percent under’ conditlons of_normnl operation.

Heter test

(a) Standard test. Méuer téstsﬂwili be conducted in
accordance with standards of practice established by
. the American water WCrks Associ&tion.

(b) On custoﬁer request A customer &y, giving not
less than seven days' notice, request the Water Department
to test the wmeter servicing his premises. The Water
Department will require the customer to deposit the -
_testing fee. Thie fee shall be § 25.00 for meters 3/k
-inch arnd smaller, and for meters larger than 3/4 inch
shall be an estimate of the cost of ieating the meter
as determined by the Water Superintendent. The deposit
will be returned to the customer if the test reveals the
meter to overregister more than 2 percent under the

- standard test conditlons, the deposit shall be retained
by the Water Depariment if the meter tests within the 2% limitation.
Customers may at thelr optlon w1tness any meter tests which they

T request. . )

(¢c) On Vater Department request If, upon comparison of

past umter ‘usage, it appears that a meter is not registering

properly, the Water Department mey at its Jption test the -

weter and adjust the charges accordingly if the meter either

overregisters or underregisters. No charge for meter testing ...

. will be made to the customer for the meter test under th#se

;»Ii‘,Iﬁ“condltlons. ,mwa”” gy CEaT X L - T

,A : (3) .Adjustment of billsqfor ﬁeter errdtﬁﬁﬁ“t‘uﬁ
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(a) No credits or debits will be borne by the City or the
customer should the tested meter show variance high or low,
from the accuracy defined in Section 12, subsection (1).

(b) Nonregistering meters. The Water Depariment will bill
the customer for water consumed while the meter was not
registéring. The bill will be computed upon an estimate of
consumption based elther upon the customer's prior use -
during the same season of the yemr, or upon a ‘reasonable
o  comparxs0n wlth the use of other cusvomers receivlng the
.~ same class of” spzvice duriqg the “same ‘season and under
. ._2]‘551m11ar c1rcums»ances and conditions.fh R ST
i ‘”-f- S T ; ST
SECTION 13. Dlucontlnuance of Serv1ce. ST

) (1) On CUStomer request._ Each customer about to vacate any
premlses supplled w1th water service by the ¥Water Department shall :
give the Water rePartment written notice of his intentions at least = =
two days prior thereto, spec1fy1ng the date service is to be -
discontinued; otherwise, he will be responsible for all water
supplied to such rremises until the dater Dﬂpurbment shall recelve
»notice of such removal . :

At the time specified by the customer that he expectas to vacate

,the premises where service is supplied or that he desires to be. ‘
ciscontinued, the meter will be read and a bill rendered wnich iz
payable im@mdiately, In no case will the bill be-less than the
monthly minimum specified in the schedule applylng to the class or
classes of se_wica furnished s :

(2‘ Nonpavment of bills. Y custcmer 8 “water service may be
discontinued if the water bill is not paid in accordance with the
procedures 113ted in Section 11, sﬁbsectlon (6) of these rules and R
regulations. ; e = : ' s

_h

(3) Nonpayment of _sewer servmce cha;ges.- If said sewer service’
charges are not psid when due by any'sqch person, firm or corporation
whege prenises are served or vho are. subject to the charges herein:
- provided, water service’ prov1ded to. that customer by the City of
Prineville” '+ Water Department may be disc04u1nued bncause of the k
default in the payment of the sewer service charges.: Vﬁs an additional -
alternative method, if such rates and charges are not paid when due.ﬁ?f“

by any such person, firm or corporatlon, the amounts so unpaid may be -
certified by the City Recorder to the County Assessor of Croog_m R
Counly, Oregon, and shall be by him assessed against the premises -,
served as provided by law and shall be. collected and paid over to the ;;5_”
City in the same manner as other taxes are assessed, “collected and
paid over, with interest. Interest on unpaid bills’ shall run from the
due date thereof at the rate of twelve percent per amnum. Such unpaid

f
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charges may al60 be recovered in an action at law 1n the name of the

Clty, with interest as’ aforesaid R
(5}1 Improper customer facilities. ffﬂ;if!;'ixf{;ii,t}i .f“ 1 L
(@) Unsa?e facilitiea. _The Vater Department way. refuse
e Yo furn;$h water &nd may ‘discontinue services to any i .
s-her Tpremiges yithout prior notice ‘where plumbing facilitiea,~mii

'7a:?ijig?ff"appllcances or” équipment using water are dangerdus, ursafe .
.. 7 or not in conformzty wiuh the plumbing code of the State
of Ovegon.-;;ﬂ;'- . R

L N . . o T g e el . . AT Ie e 0L
a v o A ? P . - . PR T -

.(b) Cross conﬁéctions.' A‘crosé'coﬁnection is définéd‘
‘as any physical connection batween the hnter Department's
' _system and another Source. ..
The Cregon State Board of Health and the U.S. Public
Health Service pTOle t cross connectlo”a.

- The Water Departmﬁnt will not permit any cross connection
and will discontinue zervice to &ny persons or ‘premises
vhere & c¢ross connecticn exists., EService will not be
restored until the cross connection js eliminated.
Custozers using water from one or mere sources in addition

" to recenving water frow tha WYater Department on the same

" premises shall uainta¢n separate systets Tor ‘eachy; and the
 Vater Departmant's water supply facilities shall be
separated from sny arid all other systers by en air gsp of
not less than one foot or if in the gTOJnd by not less
than five feet v &8 5 B a

re
Spr l.

o lm ’.J‘ .t -.','“. S e vt ,'1‘13;5: K

VIR I -

I

\"f‘i

(5) Water Waste. E%ere watér is wastafullf or negliguﬁtly vsed
on a customer -3 premises, _seriously affecting the general service, the
Vater Department may discontinue service if such condltjons are not
corrected te“ dua notice by the Water Departmenu. )

. (6) Service detrlmental to others. - rp‘ne Water Department may
refuse to fu:nlsh water and may discontinue service to any premises -
where excessive demands’ by one custommr w1ll resuIt in inadequate
servace to others. : Pt R PO B

"(?) Fraud or abuse. Tne Water Department will refuse or
discontinue service to any premises where it is dezened necessary to
protect the Water Department from fraud or abuse. Discontinuance of
service from one or both of these causes will be made immediately .
upon receipt of knowledge by the Water Department that the condition
or conditions exdigt. : ,
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(8) Unauthorized turn-on. VWhere water service has been discon—
tinced for eny reason and the water {s turned on by.the customer or
other unauthorized person, the water may tken be shut off st the main
or the meter reroved. The charges for shutting off the water at the
main or removing the meter shall be cooputed at actual cost to the .. :
Water Department plus 15 percent OVerhead but not less than § 50.00 « Vo
These charges shall be billed to the’ offending customer ‘and water .. T
shall not be furniehed to the premises or customer unti] such charges T -
are pald and the Water’ Ebbartman‘ has rBuSOD9b1& assuzance that the el e T
v101utlon w111 not rcoccur., I

. ‘ e e PR mETL T v....__,-‘__‘. "
iyl - wmrr Tt T T T - - P

(9) Loncohpliarce uith reculauions. The Water nepa}bment mey, -
.upon five deys' notice,’ ‘discontinue service to a custozer's premises
for fallu:e to CDmPLy with eny of the nroulslons of these re*ulationa.
SECTION 1 1& Q@storation of Sﬂrvice.' Pesto;ation of service after
discontinuance for ponpayment of bills ehall be nade after paywent of
current and past due charges plus $ 15/30 .  for restoration charge and
pOStlng a depomit Y3 hGIEanefo*e pzov*ued.; . : N

) Peatorablun of serv1ce after dWDCODtiannce of mervice for unsafe
facilities, water haeue fraud, zsbuse or Jor noncomﬂliance with &ny of
the policies, rules or *egulatloﬂs Q*ll only ‘be ‘made efter the - PR
irregularity has been “corrected and thh Water Dmpmrtmﬂnt bas been
‘assured that the 1rregularity w111 fiok reoccur._ The *estoration
charge shall be § 25.00 'plus axy other charges. due or past due that
the Vater D«psrtmedt may %a.e iprurr“d to correct une irrchla:ity._

s

. it *, no- .
_ SECTION 1;. “nneial’ Dcwmmas. N fha’n an abnorﬂally la_rge quanti’cy P
of water is desired for filling a swimming pool, log pond or for other == .
puxnoses,‘arhanbemcnts mu,t be ﬂaae with the ut*liuy prio- to takiﬂg s
such hater.~¢1 e W T T i

P¢rﬂ10510n to take‘water in upusual quentlties wifl be given Oﬁly
if the Vater. Deparbment fdcilities &and oph&r consumers are not o
inconvenienced. - - .

SECTION 16. Access to Property. After all efforts have been
made to contact the owner all duly appointed employees of the Water
Department, under the direction of the Water Superintendent, shall
have free access at all reasonable hours of the day to any and all
parts of structures and premises in which water is or may be
delivered for the purposes of inspecting connections, the conditions
of conduits and fixtures, and the manner and extent in which the
water is being used. The Water Department does not, however, assume
the duty of inspecting the customer's line, plumbing and eguipment,
and shall not be responsible therefor.
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SECTION 17. Responsibility for Eguipment.

(1) PReeponsibility for. customer equipment. The Water Department
sball not be liab'e for any loss or damage of any nature whatsoever
caused by any defect in the customer's line, plumbing or equipzent,

" .nor shall the Water Department be liable for loss or damage due to
interruption of serv;ce or temporary changee *n pressure. .

P

. The customer shall be reeponaib’e for valves on his premisee_"'
being turned off hhen the water aervice ie turned on.'? -

(2) Responsibillty for W&ter I&pnrtment equipment “Yater S
_,Department equipment on ‘the custoner 8 premises renaing the property. of
the Department and may be repaired, replaced or removed by the -
Department employees at any time without consent of the customer. No
payment will be’ cade to the propelty cwner for the Flght to install,

' maintein, renlace or remove ¥Water Department equipment on his

premises. The property owner must keep vicious dogs or ‘other animals
secured or confined to avoid interference with the utility oPe:ation
“and m&lntenance. e A

. (3)  Damage to Water Department equlpment The”cuétomer shall "
be 1lable for any damage to equipment owned by the Water Department
wnich 1s caused by an act of the customer, his tenants, agents,
eoployees, coniractors, licensees or permittees. Damage to equipzent
shall include but not be limited to ‘brezking of seals 'and locks,’
tampering with meters, injury to meters, inecluding but not 1imited

to damages by hot water or steam, angd demaged meter boxes, curb stops.‘
meter stops end other appurtenancee. .

SECTION 18. gire Eyaxants.

g

(1) Operation. No person or persons other then those ue51gnated
and authorized by the Water Department shall open any fire hydrant
belonging to the Vater Depariment, attempt to draw water from it or
in any manner damage or temper with it. Any violation of this
regulation will be prosecuted according to law, No tool other than

spécial hydrant wrenches shall be used to operate a hydrant valve.
In cases where a temporary service has been granted and received
water through a fire hydrant, an awdliary exteznal valve w111 be
'prov1ded to control the flow of water.

") !ovmng a’ flre hydrant "ihen a fire nydrant has been -
installed in the locations specified by the prover authority, the
Water Department has fulfilled its obligation. If a nroerty owner
or other party desires to change the size, type or location of the
hydrant, he shall bear all costs of such changee. Any changes in the
location of a fire hydrant must he’ approved by the Water Depsrtment
and the Fire Department.
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SECTION 19. Peaalties. hnyrééésoﬁ v{élétihg any ofqthe pfcvisidns
of these rules and z regulations, shall, upon conviction thereof, be .
punished bty a fine not‘qxceeding bid 150_00 .

SLC”ION 20. _wpension of Rules.: io cmployee of the Hatnr
Department is authorized to suspend or. alter any of the policies rules
and regulat*ons cited. herein w1thout specific approval ‘or direction of °
the City Council, except in cases of emergency involving lcss of life -

;or property or which would place tha hater system operation in jeoparuy.

4 <

SECTION 21. Easement., ELch abplicant and user gavea &nd granta
to the City of Prineville _ an easement and right-of-way on and zcrcsa
his property for the installation of water mains end the necessery valves
end equipment in connection therewith. . _ : . .

EE Y

SELTION ag, Prior Ordinances. The provisions of any prior '~
erdinance of the City of IPrlneVllle ___ that ray be in conflict with
. any of the rles, ;egulations or p crovielons herein contuiped are hereby
repenlcd and superceded. T i . o . R

.SELTION 23.. Canst1tn+ionality, Sﬂ\lDS_C1&hae. In any clause,

' seﬂtence, paragraph, section or portion of this ordinance for any. [’

" reason shall be adjudged invelid by a court of coupeient jurisdiction,
such judgment shell not affect, impair or invelidate the remainder of
this ordirance, but shall be conflned in ity cperation to the cleuse,
sentence, paragraph, sectlon or portlcn of Hils ordinance directly
involved 1n the controversy in which tﬁe Judgment is rnnaered.

S“CTIOW 2& WHEREAS, The City of mﬁxiﬁeﬁillé;t‘ is.in the :
process of maklng arrangements for providing a municipal vater system -
and plant and in connection with this, it is necessary that customers
of the system be made aware of the rates to be charged and the rules
and regulations under which the system will operate and that the same
should be put in eff fect without further delay, an eme¢gﬂncy is -
hereby declered to exist in the interest of the public peace) health
and safety of the Ciiy of lenev111e and the inhabitents thnreof
and this ordinance may be introduced and placed upon all of its readingﬁ
at any one meeting of the Council and shall be in full force and effect
from and after its passege by the Council and approval Hy the Mayor.q

Read the first time.: :‘f. | S

Read ths second tine by title only and passad.'
Pead the third time and passed ’ SRS
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Approved by the Mavor:

Attest:

LA

/ " Recorder

State of Oregon )
: Ss:
County of Crook )

I, Henry Hartley, the duly elected, qualified and acting
City Recorder for the City of Prineville, Oregon, do hereby
certify that the foregoing copy of Ordinance No. 884, is a true
tull, and correct copy of the original and of the whole thereof,

as the same appears in my records.

Witness my hand and seal this 12th day of February, 1985.

s —

77 gZity\Recorder
City of Prineville, Oregon
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CITY OF PRINEVILLE
WATER RATES

: RESIDENTIAL SERVICE

AVAILABLE: .
Within the city of Prineville, Oregon, and emnvirons.

APPLICABLE: : ‘

To &all single-family residences and to individual apartments or flats
where service is furnished through & separate meter for each such individual
apartment.

HONTHLY RATE:

Basic Charge:

Besic Charge Size of Meter
$ 5.25 3/4" of less
7.10 ™ " }
10.55% 1 174"
15.95 1 172"
28.20 2"

Commodity Charge:

13
$1.40 per 100 cu. ft. for the first 600 cu. ft.
$ -69 per 100 cu. ft. for all additional cu. ft.

# No New Service

£

SPECIAL CONDITIDNS:

Service under this schedule shall be limited to Customers specified in the

paregraph captioned "Applicable" above. All other customers, including
buildings constructed or altered to accommodate two or more families or
bouseholds, shall be considered as “commercial” customers.

RULES AND REGULATIONS: " " .
Service under this schedule is subject to the Genergl Rules and

Regulations contained in theordinance of which this schedulg is a part.

-




CTTY OF PRINEVILLE
WATER RATES

COMMERCIAL AND INDUSTRIAL SERVICE

AVATILABLE:
Within the city of Prineville, Oregon, and environs.

APPLICABILE: .

To all commercial custowers, including dIndustrial and mercantile
establishments, stores, offices, public buildings not otherwise classified,
public and private hospitals, schools, churches, mercantile and industrial
establishments combined with residences, and epartment houses except those in
which service to each apartment is metered separately.

HONTHLY RATE:
$2.31 per 100 cu. ft. for the first 1,200 cu. ft. per inch of meter size
.74 per 100 cu. ft. for the next 1,200 cu. ft. per inch of meter size
.57 per 100 cu. ft. for all additicnal cun. ft.

Note: The size of the blocks specified above are for a 1 inch meter and
will be increased or decreased for each 1/4 inch of meter size but
in no event will said blocks be reduced below those for a 3/4 inch
meter.

HINIMUY CHARGE:

Hinimum Charge Size of Meter

$ 10.50 3/4" or less
14.00 ) 1"
20,80% 1 174" )
31.40 1 1/2%
55.45 : 2"

101.80 3"

175.70 - 4"

332.95 6"

#% No New Service

SPECIAL CONDITIONS:

Water used during the construction of buildings shall be metered whenever
practicable, and charges shall be made at the rates specified in this
schedule. V¥hen the setting of & meter is Impracticable, the amount of water
used shall be estimated and charges shall be made at the rates specified in
this schedule for the amount so estimated.

Yhen a meter is changed for one of & smaller size at the request of the
customer, all costs incident to such change (other than the cost of the meter
itsélf) shall be charged to the customer.

RULES AND REGULATIONS:
Service under this schedule is subject to +the Generas)] Rules and N
Regulations contained inthe oxrdinance of which this schedule is a-part.




(b)

(c)

T (D)

(e)

CITY OF PRINEVILLE
WATER RATES

CONNECTION OF SERVICE

. N r

..‘_-A: o ‘:!:’ -_m.-.“:' ,‘: - .I.-:-.;“ .

Je ETRRACL LI B E

The point of delivery shall be,
location, from Company main adjacent to the property line, or
curb line, of the premises upon which the water service is to
be utilized by the customer.

Company shall not be required to install or waintain more
than one service extension from its distribution mains to
supply the same class of service to any one customer. Each
customer shall furnish, own, install and waintain, at his own
expense, all piping, plumbing, equipment, and faucets located
beyond the point of delivery.

Where service is to be newly established at a polnt of
delivery, requilring that Company install a service plpe, the
customer shall, at the time of application for service, pay
Company a connection charge. Said coniection charge shall
be:

$ 250 for service pipes of 3/4 inch nominal diameter

282 "1 .
970 -~ - - " 11/2 < " "
1,100 * - -2 " - "
1,850 ~ " A - " "
1,900 ~ - A 4 - - "
2,700 - R - - y

A1l plumbing and equipment located beyond the point of
delivery, iIncluding outside hydrants and faucets, shall be
connected to the service extension, at the expense of the
customer and in such a, manner that all water used by the
customer shall pass through the meter.

When temporary service is desired, the customer may be
required to advance to TCompany a sum equal to the estimated
cost of labor and material, including reasonable overhead
charges, mnecessary to install and remove such service con—
nection. At the termination of the service period that
portion of the advance which remains after deduction of the
actual cost of labor and material necessary to connect and
disconnect such service (less the salvage value of material

removed), will be refunded to the customer, providing that no

regular charge for water service remains unpaid.

[—
-
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at a mutually acceptable



